3akoH P® ot 7 cheBpana 1992 r. N 2300-I
"O 3awmTte npas notpeburtenen”

HacTtoswmin 3akoH perynvpyeT OTHOLLUEHMS, BO3HUKAOLLME Mexay notpebutenamu mn
N3roToBMTENAMU, WCNONHUTENAMM, MMNopTEpPaMu, nNpoAdasBuaMu MNpu npojaxe TOBapPOB
(BbINnONHEHNN paboT, okasaHuuM ycnyr), ycTaHaBnuBaeT nMpaBa noTpebuTenen Ha
npnobpeTeHne ToBapos (paboT, ycnyr) Hagnexawero kayectsa 1 6e3onacHbIX AN XU3HMU,
300pOBbs, UMYyLLIECTBA NOTpebuTenen n okpyxawLlen cpenpl, nonyyeHne nHdopmauyun o
ToBapax (pabortax, ycnyrax) M o6 wux wusrotoBuTeEnax (MCNonHUTENNAX, Npogasuax),
npoceelleHne, rocyfapCTBEHHYI0 M OOLLECTBEHHYI0 3aliuTy WX MHTEpecoB, a Takke
onpegenseT MexaHU3M peanusauun 3Tux npas.

OCHOBHbIE NOHATMSA, UCNOSb3yeMblE B HACTOALLEM 3aKOHe:

noTpedéuTens - rpaXxgaHnH, MEKLNA HaMepeHne 3akasaTb unu npuobpectn nubo
3akasblBaloWnin, npuobpeTaowmin unuM  Mcnonb3ywwmn ToBapbl (paboTbl, ycnyru)
UCKINIOYNTENBHO ANSA NUYHBIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXA, He CBA3AHHbIX C
OCYLLIECTBMNEHNEM NpeanpUHNMaTENbCKON AEATENBHOCTY;

M3roToBUTENb - OpraHn3auus Hes3aBMCUMO OT ee OpraHn3aumoHHO-NPaBOBOM
dopMbl, a Takke WHOMBUAYanbHbIA NpeanpuHUMaTenb, NPOU3BOASALLME TOBapbl ANS
peanusauuun notpebutensm;

MUCMNOJIHUTENb - OpraHM3auMs He3aBUCMMO OT €€ OpraHu3aumoHHO-NPaBOBOM
dopMbl, a Takke WHAWBMAYaANbHbIA NpeanpuHUMaTenb, BbINOMHAKLWME paboTbl Wnu
okasblBaloLlne ycnyru notpebutenam no BO3mMe3gHOMY 4OrOBOPY;

npoaasel, - opraHm3auma He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBoBOW POPMbI, a
TaKke WHAMBMAYaANbHbIA MpeanpuHMMaTtenb, peanusylolme ToBapbl MOTpedbuTensm no
AOroBOpY Kynnu-npogaxu,;

HeAoCTaToOK ToBapa (paboThkl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru)
unun obssatenbHbIM TpeboBaHNAM, NPegyCMOTPEHHbIM 3aKOHOM OO B YCTAHOBIIEHHOM UM
nopsiake, unu ycnosusm gorosopa (MpyM UX OTCYTCTBUMWM MM HEMNOJSTHOTE YCNnoBMN OBbIYHO
npeabsasnsaeMbiM TpeboBaHUAM), UK Lenam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poga o6blMHO WCMONb3YeTCHA, MMM LensaM, O KOTOpbiIX npoAasel (McnonHuTens) 6bin
nocTaBfneH B U3BECTHOCTb NoTpebutenem npu 3aknoyeHnn gorosopa, unu obpasuy m (Mnu)
ONUCaHUIo NpU Npoaake Toapa no obpasuy 1 (UNK) NO ONUCAHWUIO;

CylecTBEeHHbIW HeAocTaToK ToBapa (pabGoTbl, YycCnyru) - HeycTpaHWMbIN
HeJOCTaTOK WM HeAOCTaTOK, KOTOPbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB UMW 3aTpaT BPEMEHU, UNUN BbIABNAETCA HEOOQHOKPATHO, UNU NPOSABMSAETCHA BHOBb
nocre ero yctpaHeHus, unu apyrme nogobHble HeaoCTaTKu;

6e3onacHoCTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrin)
ANSA KU3HKW, 300pPOBbs, MMyLLecTBa NoTpedbutena n okpyxawwen cpegbl npu O0ObIYHbIX
YCNOBUAX €ro WCMNOMb30BaHUA, XPaHEHWs, TPaHCMNOPTUPOBKM W yTuUnusauuu, a Takke
BGesonacHOCTb Npouecca BbINONHEHNS paboThl (OKasaHUA ycnyrin);

ynonHoMo4YeHHas uM3rotoBuTenem (npoaaBLOM) opraHusaums unu

YNONTHOMOY€EHHbIN M3rotToBUTENIEM (npoAaaBLOM) MHAUBUAYANbHbLIN
npeaAnpuHuUMmaTtesnb (ganee - ynosIHOMOYEHHas OpraHuM3auusA UM YNOoJIHOMOYEHHbIN
MHAMBUAYaNbHbIN npeaAnpuHUMaTesb) - opraHusauus, ocyLlecTBnstoLas

onpefeneHHylo OeAaTenbHOCTb, UK OpraHu3aumsl, cosgaHHas Ha TeppuTopun Poccuiickol
depepaumn usrotouteneMm (NPogaBLOM), B TOM YUCIE WHOCTPaAHHbIM M3rOTOBUTENEM
(MHOCTPaHHLIM NPOAABLIOM), BbIMOMHAKOLWMNE ONPeaeneHHble (YHKUMU Ha OCHOBaHMU
foroBopa C u3roToBuTeneMm (NPogaBLOM) U YNONHOMOYEHHbIE UM Ha TNPUHATUE W
yooBneTBopeHne TpeboBaHWii MNoTpebuTeneil B OTHOLUEHWM ToBapa HeHapanexallero
kayecTBa, nuMbO WHOWBUAYyamnbHbLIA  NpeanpuHMMaTEnb, 3apPerMcTPUMpPOBaHHbIN  Ha
Tepputopun Poccuiickoin depepauun, BbINONHAKOLWMIA  ONpeaeneHHble  (OYHKUMM  Ha
OCHOBaHWM [JoroBopa C W3rotoBuTenem (NpoAaBLOM), B TOM YMCINEe C WHOCTPAHHbLIM



N3rotoBuTeNemM (MHOCTPAHHBLIM MPOAABLOM), W YMNOMHOMOYEHHbIA WM Ha MPUHATME WU
yooBneTBopeHne TpebGoBaHMii NoTpebGutenei B OTHOLLUEHUM ToBapa HeHaanexallero
KayecTBa;

MMMopTep - opraHM3aunst HeE3aBUCMMO OT OpraHU3aLVMOHHO-NPaBOBON POPMbI UK
VHOVBUAOYaNbHbIA NpeanpuHMMaTenb, OCYLUECTBNSIOWME MMMOPT ToBapa Ans  €ero
nocneaytLlein peanusaunm Ha Tepputopun Poccuiickoi Genepauun.

MnaBa |. O6wWwwme nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWIEHWA B obnactu 3awuTbl npas

notpedutenen

1. OTHoweHna B obnacTtu 3awuTbl NpaB noTpebutenen perynupytotca [paxxgaHCKnm
kogekcom Poccuickon Pepgepaumn, HacToawmMM 3akoHOM, Apyrumu  depepanbHbIMU
3akoHaMmun (ganee - 3aKOHbl)) W MPUHAMAEMbIMM B COOTBETCTBMA C HUMMU UHbIMU
HOpMaTUBHbLIMU NpaBoBbIMK akTamun Poccuiickon ®epgepauuu.

2. lpaButenbctBo Poccuiickon denepaumm He Bnpase nopyyatb deaeparnbHbIM
opraHamMm MUCNOMHUTENbHON BNacTu NPUHMMATbL aKTbl, COAEPXalLUMe HOPMbl O 3aluMTe npas
noTpedutenen.

MpaButenbctBo Poccuiickon depepauum BnpaBe wusgasaTb Ans notpebutensa wu
npogasua  (M3roToBUTENS,  WUCMOSHUTENS,  YNOSIHOMOYEHHOW  OpraHuMsauum  unu
YNONIHOMOYEHHOrO  MHAMBMAYaNbHOrO  nNpeanpuHUMaTtens,  MMnopTepa) npasuna,
obsizaTenbHble MNpPU  3aKMYEHUNM U UCNONHEHUU NYONUYHBIX [OroBopoB (40OroBOPOB
PO3HWYHON KYMAW-NPOLaxu, 3HeprocHabXeHusi, JOroOBOPOB O BbINOSIHEHUN paboT M 06
oKasaHum ycnyr).

CraTtba 2. MexxagyHapoaHble gorosopbl Poccuiickon ®epepaumm

Ecnn mexgyHapogHsiMm gorosopom Poccuiickon ®epepauumn yCTaHOBMEHbI UHbIE
npasuna o 3awute npa. noTpedbutenen, Yem Te, KOTopble MPeayCMOTPEHbl HACTOSLLMM
3aKkoHOM, NPUMEHSIOTCA NpaBua MeXxayHapo4HOro Aorosopa.

Cratba 3. [lpaBo noTpebutenen Ha npoceeweHMe B obnactn 3awuTbl nNpas
noTpedutenen
MpaBo noTpebutenen Ha npoceelleHne B obrnacTu 3awuTbl nNpaB noTpedutenen
obecneunmBaeTca  MOCPEeACTBOM  BKMAOYEHUS  cOOTBETCTBylOWMX  TpeboBaHun B
denepanbHble rocygapcTBeHHble obpasoBaTenbHble CTaHgapTel M obpasoBaTeribHble
nporpamMmbl, a Takke NOCPEACTBOM OpraHM3auum cucTembl MHdopmaumm notpedbutenein ob
UX npaBax n o HeobxoaMMbIX AENCTBUAX MO 3aLUUTE 3TUX NPaB.

Cratbs 4. KauecTtBo ToBapa (paboTbl, ycnyri)

1. MNpopasey (ncnonHutensb) obssaH nepepaTb noTpedutento ToBap (BbINOMHUTH
paboTy, okasaTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. lNMpn oTcyTtcTBUM B OOroBOpe YCNOBWIA O KavecTBe ToBapa (paboTbl, ycnyru)
npodaeey (McnonHutenb) obAsaH nepepgatb noTpebutenio ToBap (BbIMOMHWUTL paboTy,
oKkasaTb YCNnyry), COOTBETCTBYIOLMIA ODObIYHO MpeabaBnsaemMbiM TpeboBaHUAM U NPUTrOAHbLIN
ANSA uenen, ons KoTopblx ToBap (paboTa, ycnyra) Takoro poga obbIMHO MCMNOMb3YyeTCs.

3. Ecnu npopaseu (McnonHWUTENb) NpU 3aknioyeHun porosopa Obin noctasneH
notpebutenem B U3BECTHOCTb O KOHKPETHbIX Lensax npunobpeTeHns ToBapa (BbIMOMHEHUS
paboTbl, OKkasaHus ycnyru), npogasel (McnonHuTenb) obssaH nepepatb notpebutento
ToBap (BbINOMAHWUTL paboTy, okasaTb YyCnyry), MPUrO4HbLIA Ofs  UCMNONb30BaHUS B
COOTBETCTBUMN C 3TUMU LENAMMU.

4. Mpwn npogaxe ToBapa no obpasuy n (Mnun) onnucaHuio npogasel, obs3aH nepenatb



notpebutento ToBap, KOTOPbLIA COOTBETCTBYET 00Opasuy v (M) onncaHunio.

5. Ecnn 3akoHamMu unM B YCTAHOBIIEHHOM MMW Mopagke npeaycMOTPEHbI
obasaTenbHble TpeboBaHma k ToBapy (paboTe, ycnyre), npoaasel (McnonHuTens) obasaH
nepegaTtb notpedbutento ToBap (BbINONHUTE paboTy, okasaTb yCryry), COOTBETCTBYHOLLNN
aTUM TpeboBaHUAM.

Cratba 5. [llpaBa u o06s3aHHOCTM uU3roToBUTENsS (MCNONHWTENSA, nNpoAasua) B
obnacTtu ycTaHOBMEHMS CpoKa cnyxbbl, Cpoka rogHocTn ToBapa (paboThl), a
TaKkKe rapaHTUNHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHa4yeHHbIN ANA ONUMTENbHOIO UCMNONb30BaHUSA,
N3roToBMTENb (MCNONHUTEND) BNpaBe yCTaHaBNUBATb CPOK CNYXObI - nepnog, B TeveHne
KOTOpOro uarotoButeno (McnomnHuTensb) obssyeTca obecnedmBatb  noTpebutento
BO3MOXHOCTb MCMNONb30BaHUA ToBapa (paboTbl) MO HAa3HAYEHUIO U HECTU OTBETCTBEHHOCTb
3a cyllecTBeHHble HefoCTaTKM Ha OCHOBaHUM MyHKTa 6 ctaTbl 19 M nyHKTa 6 ctaTbn 29
HacTosLlero 3akoHa.

2. Narotosutenb (ucnonHuTenb) obs3aH ycTaHaBnuMBaTb CPOK ChyxObl ToBapa
(paboTbl) ANUTENBHOrO NONMb30BaHWSA, B TOM YUCNE KOMMMEKTYLWNX U3genuin (getanen,
y3rnoB, arperatoB), KOTOpble N0 UCTEYEeHUN onpeaerieHHoro nepuoga MoryT npeacrasnaTb
ONacCHOCTb ANA XXWU3HW, 300pOBbA NOTpebuTens, NPUYMHATL Bped €ro UMyLLEeCTBY unu
oKpyxatoLen cpeae.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCNATLCA €AWHULAMU BpeMEHM, a
TaKke WHbIMU efuHUUAMK U3MepeHusa (Kunometpamu, MeTpamMu U MpoYUMu eguHuLamMu
N3MepeHns NCxoas U3 PyHKLMOHaNbHOro HasHadYeHns Tosapa (pesynbtaTta paboTbl)).

4. Ha npogyKkTbl nuUTaHus, napoMepHO-KOCMEeTUYECKUe TOBapbl, MeOUKaMeHTI,
TOBapbl OLITOBOM XUMUM U UHblEe NOAOOHbLIE TOBapbl (PaboThbl) M3roToBMTENb (MCNOSTHUTENb)
0bA3aH ycTaHaBnMBaTb CPOK FOAHOCTU - nepuopg, no UctedeHun Kkotoporo Toesap (paboTa)
CYMTaEeTCa HENPUroAHbBIM A4S UCNONb30BaHMA NO HA3HAYEHUIO.

5. MNpopaxa ToBapa (BbINOSIHEHME pPaboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpPOKa
rogHOCTK, a Takke ToBapa (BbINoSIHEHNE paboTbl), HA KOTOPbLIA AOMKEH OblTb YCTAaHOBMNEH
CPOK rofHOCTU, HO OH He YCTaHOBIEH, 3anpeLlaeTcs.

6. WsrotoButenb (MCnonHUTENb) BMpaBe YycCTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUMHbIA CPOK - Nepuoj, B TeYeHue KOTOporo B criyyae obHapyxeHus B ToBape
(pabote) HepocTaTka M3roToBUTENb  (UCNOMHUTENbL), MNpoAasel, YNOHOMOYEHHas
opraHusauus unu YnoriHOMOYEHHbIN WHAMBUAYANbHLIA MpeanpuHUMaTens, UMnopTep
o6a3aHbl yaoBneTBopuTb TpeboBaHuss noTpedbuTtens, yCcTaHOBMEHHblE cTaTbaAMu 18 u 29
HacTosiLlero 3akoHa.

NsrotoButenb BnpaBe NpuUHATbL 00A3aTeNbCTBO B OTHOLLUEHMM HEAOCTATKOB TOBapa,
OBHapyXeHHbIX MO UCTEYEHUN YCTAHOBIIEHHONO UM rapaHTUHOIO cpoka (4ONONHUTENbHOE
06a3aTensLCTBO).

CopepxaHue pononHUTenNbHOro obasaTenbcTBa W3roTOBUTENSA, CPOK AEWCTBUSA
Takoro obssaTenbCcTBa W MNOPSAOOK OCYLIECTBNEHUA noTpebutenem npas no Takomy
obasaTenbCTBY oNpeaensainTca U3roToBUTENEM.

7. lpopgaBel BnpaBe YCTAaHOBUTbL Ha TOBAp rapaHTUMHbLIA CPOK, €CnNu OH He
YyCTaHOBMEH N3rOTOBUTENEM.

lMpopaBel BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLLUEHUM HeOOCTATKOB ToBapa,
OBOHapyXXeHHbIX MO WCTEYEHUU T[apaHTUMHOINO CPoKa, YCTAHOBMEHHONo W3roTOBUTENEM
(mononHuTenbHoe 06A3aTENBLCTBO).

CopepxaHue pononHuTenbHoro obsasatenbcTBa MpoAaBLa, CPOK AEWCTBUA Takoro
obasaTenbCcTBa U NOPALOK OCYLLECTBNEHNA NnoTpebutenem npas No TakoMy 06s3aTenbCTBY
onpenenalTcs 4OroBopoM Mexay notpebutenem n npoaasLOM.

8. WNarotoButenbp (nNpoaaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTknm ToBapa,
obHapyXeHHble B TeYyeHWe Ccpoka [AeWCTBUA [OONOSHUTENbHOro obssaTenscTeBa, B



cooTBeTCTBUM C abs3auem BTOpbIM MNyHKTa 6 cTtatbyM 18 HacTosiwero 3akoHa, a nocrne
OKOHYaHUA cpoKa AEWCTBUS AONONHUTENBHOIO 00683aTenbCTBA - B COOTBETCTBMM C NMYHKTOM
5 ctatbu 19 HacTosiLero 3akoHa.

Cratba 6. O6s3aHHOCTb Wu3roToBUTENS 06ECNEYNTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKoro obcnyxmesaHnsi Toeapa

NsrotoButens ob6sa3aH obecneyntb BO3MOXHOCTb UCMNOJIb30BaAHUSA TOBapa B TEYEHUE
ero cpoka cnyx6bl. [Ina aTon uenu M3rotoBuTeNb 0bGecneynBaeT PEMOHT M TEXHUYECKOE
obcnyxmBaHne ToBapa, a Takke BbIMyCK U NOCTAaBKy B TOProBble U PEMOHTHbIE OpraHu3auum
B HeobXxogoMMbIX ONsi PEMOHTA U TEXHMYECKOro obcnyxmBaHUs obbeme M accopTUMEHTE
3anacHbIX 4YacTeW B TEYEHME CpoKa MPOM3BOACTBA TOBapa W TMOCMNE CHATUA €ro c
NPON3BOACTBA B TEYEHWE cpoka CnyxbObl ToBapa, a MpuW OTCYTCTBUMM TaKOro cpoka - B
TEYEHME OECATM NET CO AHA Nepenayun ToBapa noTpedurtento.

Cratba 7. [1paBo notpebutensa Ha 6esonacHocTb ToBapa (paboTkl, ycnyru)

1. NoTpebutenb nmeeT npaBo Ha To, YTOBLI TOBap (paboTa, ycnyra) nNpuM OBbIYHbIX
YCNOBUAX €r0 UCNOSb30BaHWSA, XPaHEHUS, TPAHCNOPTUPOBKM N yTunusaumm 6bin 6e3onaceH
ANA XKN3HW, 300pOBbA MOTPEbUTENS, OKpyXalwLlen cpefbl, a Takke He NPUYUHAN Bpend
nmylectey notpebutensa. TpeboBaHusa, KoTopble AOMKHbI obecneumBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ana XU3HW U 300pOBbS NOTpebuTens, okpyxawllen cpedbl, a
TaKke npegoTBpalleHMe nMNpUYUHEHWS Bpega MMyllecTBy noTpebutens, HABNSOTCA
obasaTenbHbIMU N yCTaHABNNBAKOTCA 3aKOHOM UMW B YCTAHOBMEHHOM UM NOpsAKe.

2. WsrotosButenb (ucnonHutenb) obasaH obecneumBaTb ©OesonacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAHOBMEHHOMO CpoKa CNyX0bbl U cpoka rogHOCTU ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 Hactosiwero 3akoHa W3roTOBUTEIb
(ncnonHuTenb) He ycTtaHoBun Ha ToBap (paboTy) cpok cnyxbbl, OH 0bs3aH obecnevnTb
B6es3onacHocTb ToBapa (paboTbl) B TEYEHME AECATU NET CO AHA nepenayn Toeapa (paboTbl)
noTpedurtenio.

Bpen, NpUYMHEHHbIN XU3HW, 300POBLID UM UMYLLECTBY NOTpebuTens BcneacTeune
HeobecnevyeHns BesonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUU
co cTtaTben 14 HacTtosLwero 3akoHa.

3. Ecnun ana 6esonacHoro ucnosnb3oBaHns ToBapa (paboTbl, YCryrn), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUnusauum Heobxogmmo cobnogaTb cneuvanbHble npasuna (ganee -
npasvna), usrotoBuTenb  (McnonHuUTenb) o00s3aH ykasaTb 3TM  nNpaBuna B
COnpoBOAMTENBHOW JOKYyMeHTaumMm Ha TtoBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM
unun uHbIM cnocobom, a npofaeey (MCnonHWUTENb) o00A3aH AOBEecCTM 3TU npasuna [o
cBeaeHus notpedurtens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3akOHOM UMK B YCTAHOBIIEHHOM UM MNopsiake
ycTaHoBneHbl obs3aTenbHble TpeboBaHus, obecnevnBatome nx 6e3onacHOCTb AN XKU3HW,
300pOBbs MOTPedMTENs, OKpyxawLwen cpedbl U npefoTBpalleHne NpUYUHEHUs Bpeaa
nmyLLeCcTBY noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obasaTensHOMy noATBEPXAEHWIO B nopsgke, npeaycMOTPEHHOM 3aKOHOM U
WHBIMW NPaBOBbLIMU aKTaMu.

He ponyckaeTcs npogaxa ToBapa (BbiMonHeHue paboTbl, okasaHue ycnyru), B TOM
yucne wumnopTtHoro ToBapa (paboTbl, ycnyru), 6e3 wuHdopmauun o6 obaszatenbHoM
noATBEPXOEHUN ero COOTBETCTBUA TpebOoBaHWAM, yKa3aHHbIM B MyHKTE 1 HacTosLen
cTaTtbu.

5. Ecnu yctaHoBneHo, 4Tto npun cobniogeHnumn notpedbumtenem yCTaHOBIEHHbIX MpaBun
NCNONb30BaHWSA, XpPaHEHUs WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UK
MOXET MPUYUHUTL BPEd >KU3HW, 300POBbID U MMYLLECTBY NoTpebuTens, okpyxarLlen
cpeae, u3rotoBuTenb (MCNONHUTENb, Npoaasel) ob6A3aH He3amennMTENbHO NPUOCTAaHOBUTb
ero npousBOACTBO (peanu3aumito) OO YCTpaHEeHUA MNpUYUH Bpeda, a B HeobxoauMbixX



crny4asix nNPUHATbL Mepbl MO U3bATUIO ero n3 obopoTa M OT3bIBY OT notpebutens
(noTpebutenen).

Ecnu npnyunHel Bpeaa yCcTpaHUTb HEBO3MOXHO, U3rOTOBUTENDb (MCNONHUTENDb) 06A3aH
CHATb Takomn Tosap (paboTy, ycnyry) ¢ npomssoacTsa. [1pn HEBBLINOMIHEHMM U3rOTOBUTENEM
(vcnonHuTtenem)  aToM  OBS3AHHOCTM  YMOMHOMOYEHHbLIN  defepanbHbli  OpraH
WCMOMHUTENBbHON BNacTh NpPMHMMaeT Mepbl MO OT3bIBY Takoro toBapa (paboThbl, ycnyru) ¢
BHYTPEHHEro pblHKA W (UnNu) oT noTpebutena wnu notpebutenen B NOPSAKeE,
YCTaHOBIEHHOM 3aKkoHoAaTenbcTBoM Poccunckon ®epepauyuu.

YObITKN, NPUYUHEHHBIE NOTPEOMTENO B CBA3U C OT3bIBOM ToBapa (paboThbl, ycnyru),
nognexaT BO3MELLEHWNIO N3roToBuTenem (McnonHutTenem) B NnonNHoM obbeme.

Cratba 8. lNpaBo notpebutens Ha uHdopmauuo ob msrotosuTene (MCNoNHUTENE,

npoAasue) n o ToBapax (pabotax, ycnyrax)

1. TlloTpebutens Bnpase notpeboBaTb npenocTaBneHns HeobxoanmMon U
AocToBepHOM uMHopmaumm o0 wusrotoBuTene (UCMOMHUTENE, NPOAABLE), PEXMME €Ero
paboTbl M peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosdLwen ctaTbn nHpopMaunsa B HarNsagHoOM U 4OCTYNHON
dopme pgoBoaAuTCA OO0 CBeAeHua notpebutenend npu  3akioveHuM  JOroBOpOB
Kynnu-npogaxkm wn [OroBOPOB O BbINOAHEHMM paboT (okasaHum ycnyr) crnocobamu,
NPUHATBIMU B OTAENbHbLIX cdepax obCnyxuBaHUA MnoTpedbuTenen, Ha PycCKOM fA3blke, a
[OMNOMHUTENBHO, NO YCMOTPEHWIO  M3roToBUTENsa  (UCNOMHUTENs, npojasua), Ha
rocyaapCTBEHHbIX fA3blkax cybbekToB Poccuiickon degepauumn n poaHbIX A3blkax HapoaoB
Poccuinckon ®egepaunn.

CraTtba 9. IHdpopmauusa o6 nsrotosutene (McnonHUTENe, NpoaasLUe)

1. WsrotoBuTenb (ucnomHuTenb, npopasel) obA3aH [OoOBEeCTM [0 CBeJeHus
notpebutensa pMpmeHHoe HanMmeHoBaHMe (HauMeHoBaHWE) CBOEN opraHusauun, Mecto ee
HaxoxaeHus (agpec) m pexum ee paboTbl. [lpogasBey (MCNONHUTENBL) pasMellaeT
yKa3aHHy0 MH(OpMaLMIO Ha BbIBECKE.

N3rotoButens (McnonHutens, npodasel) - MHAMBMAyanbHbIA NpeanpuHUMaTens -
AOIMKEH NpefocTaBUTb NOTpebuTento MHopMauuilo O rocygapCTBEHHOW perncrpauun u
HanMeHOBaHUN 3aperMcTpMpoOBaBLLErO ero opraHa.

2. Ecnun BuMAO peATenbHOCTW, OCYLIEeCTBNSEMbIA U3rotoBuTenem (MCnonHUTENeM,
nNpoAaBLOM), NOANEXNT NMUEH3MPOBAHNIO U (MN) UCNOSTHUTENb UMEET rOCySapCTBEHHYHO
akkpeauTaumo, 0O CBeAeHUs noTpedbuTtens AormkHa ObiTb AoBeAeHa UHdopmaumsa o Buae
AEeATeNnbHOCTM N3roToBUTENNA (MCNONHUTENS, NpoAasLua), HOMepe NUUEH3nn n (MnNu) Homepe
CBMAETENbCTBA O rocyAapCTBEHHOW akkpeauTaumu, cpokax AeNCTBUSA YKa3aHHbIX NMULEH3UN
n (unu) ceBuaeTenbCcTBa, a Takke WHdopmauna o6 opraHe, BblAaBLUIEM YyKa3aHHbIE
NUUEH3NIO N (MNKN) CBUAETENBLCTBO.

3. UHdopmauna, npegycmoTpeHHas nyHkTamum 1 v 2 HacTosAwen ctaTbU, AO0SKHA
ObITb OoBedeHa [0 cCBefeHua noTpebuTenen Takke nNpu OCyLIEeCTBNEHUN TOProBIw,
ObITOBOrO M MHbLIX BUOOB 0BCNyXXUBaHWS NoTpebuTenen BO BPEMEHHbLIX MOMELLEHMAX, Ha
AipmMapkax, C NOTKOB W B [APYrnx cry4vasx, €cnu TOoproens, ObITOBOE W WHble BUAbI
obcnyxmBaHna notpebutenen OCyLWECTBNAIOTCA BHE MOCTOSHHOMO MeCTa HaxoXAeHus
npogasua (MCNonHMTENS).

CraTtba 10. IHdopmauma o ToBapax (paboTax, ycnyrax)

1. N3sroTtoBuTenb (UcnonHuTenb, npogasel) obsa3aH CBOEBPEMEHHO NMPeAOoCTaBNATb
noTpedbuTento HeobxoauMyro U OOCTOBEPHYIO MHpopMaunto o ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb UX NpaBunbHOro Bbibopa. o oTaensHbIM Bugam ToBapoB
(paboT, ycnyr) nepevyeHb UK cnocobbl AoBefeHUs uHGopmauum Ao notpebutens
ycTaHasnueatoTtcs [paButensctBom Poccuiickon ®egepaumm.



2. UHdopmauna o TtoBapax (pabotax, ycnyrax) B oba3aTtenbHOM nopsgke OoSKHa
cogepxaTb:

HaMMeHoBaHME  TEXHUYECKOrOo  perfnaMeHTa WM MHOEe  YCTaHOBIIEHHOE
3akoHogatenoctBoMm Poccuiickon ®defepaumm O TEXHUYECKOM  perynupoBaHun U
cBugeTenbcTeylowlee 06 oba3aTensHOM  NOATBEPXAEHWW  COOTBETCTBMA  ToBapa
obo3HauveHue;

cBefeHma 00 OCHOBHbIX MOTpebuTenbCKkMx CBOWCTBaX ToBapoB (paboT, ycnyr), B
OTHOLUEHUM NPOAYKTOB MUTaHMA CBedeHus O cocTaBe (B TOM 4ucne HaumeHoBaHue
NCNONb30BaHHbIX B MNpPOLECcCCe W3roTOBMEHUA MNPOAYKTOB MNUTaHMA NULEBbIX [06aBOK,
buonormyeckn akTUBHbLIX A00aBOK, WHOPMAaLUMA O HanmMyuu B NpoAayKTax nUTaHus
KOMMOHEHTOB, MOMly4YeHHbIX C MPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMPULIMPOBAHHbBIX
OpraHnu3moB, B Cry4ae, ecrniv COAepXaHue YKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTE
coctaBnseTr Oonee AOeBATM AeCATbIX MPOLEHTA), NULLIEBON LEHHOCTW, Ha3HayeHuu, ob
YCNoOBUAX MNPUMEHEHUA W XPaHEHWUS MPOAYKTOB NUTaHUA, O crnocobax W3roToBneHus
rotoBblx 6ntog, Bece (obbeme), Aate U MecTe U3rOTOBNEHUA M ynakoBKWU (pacdacoBKW)
NpoAyKTOB MUTaHMA, a TaKkke CBEeAEeHWUS O MPOTMBOMOKa3aHUAX ANA UX NPUMEHEHUs Npu
oTAenbHbIX 3aboneBaHusax. lNepeyeHb ToBapoB (paboT, ycnyr), UHpopmauusa O KOTOpbIX
AOIMDKHA  codepxaTb NPOTUBOMOKa3aHWA AN WX  NPUMEHEHUS NpU  OTAENbHbIX
3abonesaHusx, yteepxxgaetcs [pasutensctsom Poccuiickon depepaunu;

LueHy B pybnsx n ycnosus npunobpeteHns tosapos (paboT, ycnyr), B TOM yucrne npu
onnate ToBapoB (paboT, ycnyr) 4epes oOnpedeneHHoe BpeMs nocre ux nepegadu
(BbINOMNHEHNS, OKasaHusA) noTpedbuTento, MOMHYK CyMMy, noAanexallylo BbinnaTte
notpebutenem, n rpacrk noraweHmsa 3Tol CyMMbl;

rapaHTUAHBLINA CPOK, €Cr OH YCTAHOBMEH;

npasvna u ycrnosusa acpdekTneBHOro n 6esonacHoro UCnonb3oBaHNa ToBapos (paboT,
yenyr);

nHpopmauuio o6 aHepreTu4eckon ahPeKTMBHOCTN TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O Hanuyuum Takoh uHdoOpMauun onpegeneHo B COOTBETCTBUM C
3akoHogaTenbCcTBOM 00 3HeprocbepexxeHMn ©n O MOBbILEHWM  3HEPreTUYeCcKom
achbpekTnBHOCTY;

CPOK Cny>bbl NN CPoK rogHOCTM ToBapoB (paboT), yCTaHOBMNEHHbIV B COOTBETCTBUM
C HacToAWwMM 3aKOHOM, a Takke CBefdeHUs O HeobxoAuMmblX AencTBuax notpebutensa no
NUCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBMAX NPU HEBBINOMHEHUN TaKUx
aenctenin, ecnu ToBapbl (paboTbl) NO MCTEYEHUU YKa3aHHbIX CPOKOB NpPeacTaBnsioT
ONAaCHOCTb ANSA  >KWU3HW, 340POBbA W uMyllecTBa noTpebutenda wunum CTaHOBATCS
HeNnpUroaHbIMN ANA NCNOMb30BaHMA NO HA3HAYEHNIO;

agpec (MecTo HaxoOXOeHus)), (UPMEeHHOe HauMeHoBaHWe (HanMeHoBaHue)
nsrotoButens  (MCnonHWUTENs, npojasua), YNOMIHOMOYEHHOW  OpraHusauum  Unu
YNOMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, uMmnopTepa;

nHdopmauuio o6 obsizatenbsHOM MNOATBEPXKAEHUN COOTBETCTBUA ToBapoB (pabor,
ycnyr), ykasaHHbIX B MyHKTe 4 cTaTbk 7 HacTosLwero 3akoHa;

NHopmaLuio o Npasunax Npoaaxu ToBapos (BbINONHEHUA paboT, okasaHUsA ycnyr);

yKasaHMe Ha KOHKpeTHOe nuuo, Kotopoe OyaeT BbINONHATE paboTy (okasbiBaTb
ycnyry), 1 MHopMaLmMIio O HEM, €CIIM 3TO UMEET 3HaYeHne, NCXOAS M3 XapakTepa paboTbl
(ycnyru);

yKasaHue Ha ucnonb3oBaHue poHorpaMmm Mpu oKasaHWW pasBnekaTenbHbIX YCnyr
NCNOSNTHUTENAMU My3blKanbHbIX NPON3BEAEHUI.

Ecnu npuobpetaembin notpebutenem ToBap 6bin B ynotpebneHunm wnnn B HEM
yCTpaHanca HepocTtaTtok (HepoctaTtku), notpebutento [omkHa ObiTb npeaocTaBneHa
UHpopmaumsa ob aTom.

3. WHdopmauna, npegycMoTpeHHaa NyHKTOM 2 HacTodAWwen cTtaTbW, JOBOAUTCA OO0
cBefeHna notpebutenein B TeXHUMYECKOW [OOKyMeHTauuu, npunaraemon K ToBapam



(pabotam, ycnyram), Ha 3TUKETKaAX, MapKUPOBKOM WUIIM WUHbIM CMNOCOOOM, MPUMHATBIM ANA
OTAENbHbIX BUAoOB TOoBapoB (pabot, vycnyr). WHdopmauna o6 obasaTenbHOM
noaTBEPXXOEHUN COOTBETCTBUA TOBapOB NpeacTaBnseTcs B nopsagke u  cnocobamw,
KOTOpble YCTaHOBMEHbl 3akoHodaTenbcTBoM Poccuiickon ®degepauum O TEXHUYECKOM
perynupoBaHun, U BKMoYaeT B ceba cBeAeHnss 0 HOMepe OOKyMeHTa, NoATBepKaatoLlero
Takoe COOTBETCTBUE, O CPOKE ero AenNcTBnsi 1 06 opraHusaumu, ero BbiaaBLUEN.

CraTtba 11. Pexum paboTtbl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMMNANbHbIX OpraHu3auuin TOProenu,
ObITOBOrO M MHbIX BUAOB 06GCNyXuMBaHUs noTpebuTtenen yctaHaBnNMBaAETCA MO PeELUEHUIO
COOTBETCTBEHHO OpraHoOB WCMOMHUTENBHOW Bnactu cybbektoB Poccuiickon deapepauun n
OpraHoB MEeCTHOro camoynpasfeHus.

2. Pexum paboTbl opraHusauuii, OCYLLECTBNAOLINX AOEATENbHOCTb B cdepax
TOProBoro, GbLITOBOrO U WMHbIX BUOOB OOGCNYXMBaHMS NoTpebuTenen M He yKasaHHbIX B
nyHkte 1 HacToswen cTaTbW, a TaKke WHAWBMAYANbHbIX nNpeanpuHuMaTenen
yCTaHaBnMBaeTCAa UMN CaMOCTOATENBHO.

3. Pexxum paboTtbl npogasua (MCNonHUTENS) LOBOAUTCA A0 CBEAEHUNA noTpebutenen
N 0OSMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCNOMHUTENs, npoAasua) 3a
HeHagnexatyyto nHgopmaumio o Tosape (pabote, ycnyre)

1. Ecnu notpebutento He npepocTtaBreHa BO3MOXHOCTb He3aMeOsIMTernbHO
nony4YnTb NpU 3aKknYeHnn gorosopa nHdpopmaumo o Toape (pabote, ycnyre), oH Bnpase
notpebosaTtb OT npogaBua (McnonHUTENs) BO3MELLUEHMA YObITKOB, MNPUYMHEHHbIX
HeobOCHOBAHHbBIM YKITOHEHMEM OT 3aKIOYEHWss JOroBopa, a €Cnu AOroBOp 3aKMYeH, B
pa3yMHbIN CPOK OTKasaTbCA OT €ro UCNOSIHEHUNA M noTpebosaTb BO3BpaTa ynnavyeHHon 3a
TOBap CyMMbl U BO3MELLEHUS APYINX YObITKOB.

Mpn oTkase OT MCNONHEeHUA [oroBopa MNOTpedbuTenb 06s3aH BO3BpaTUTL TOBap
(pesynbtaTt paboTbl, ycnyrn, ecnu STO BO3MOXHO MO WX XapakTepy) npoaasuy
(ncnonHuTeEn!o).

2. [lpopaeey (uMcnonmHMTENb), HE MPEAOCTaBMBLUMIA MOKynaTesnto MNOSIHON U
[OCTOBEPHOW MHGpopmMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMOTPEHHY NyHKTaMn 1-4 ctaTbn 18 nnu nyHkTom 1 ctatbn 29 HacToswero 3akoHa,
3a HepgocTaTku ToBapa (paboThbl, ycnyru), BO3HUKLUME MOCNe ero nepegadun notpebutento
BCNeACTBME OTCYTCTBUS Y HEFO Takon MHpopmMaLmm.

3. lpn npuynHeHWn Bpeda >XWM3HKW, 340POBLID M MMYLLECTBY NoTpebuTtens
BCNeACTBME HenpeaocTaBneHnss emy MOMHOW W [OCTOBEPHOW MWHgopmauum O ToBape
(paboTte, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHNA TAKOro Bpeaa B NOpsiAKe,
npeaycMoTpeHHOM cTaTbeil 14 HacToswero 3akoHa, B TOM YuCre MOSIHOro BO3MELLEHUA
yObITKOB, MNPWYMHEHHBIX NPUPOLHbIM ObObekTaMm, Haxogawmmca B COBCTBEHHOCTU
(BnageHumn) notpedbutens.

4. Tlpn paccmoTpeHun TpeboBaHuii noTpebutens o Bo3MelleHUn YObITKOB,
NPUYMHEHHBIX HEOOCTOBEPHOW WNM HefoCcTaTOMHO MOMHOW WHdopMaunein o ToBape
(paboTte, ycnyre), HeobxoouMO WUCXOAUTb W3 NpeanonioxeHns o6 oTcyTcTBUN Y
notpebutensa cneumanbHbIX NO3HAHWA O CBOWCTBAX W XapakTepucTukax Ttosapa (paboThl,

ycnyru).

Ctatbss 13. OTBETCTBEHHOCTb  W3roTOBUTENSA  (MCMOMHWTENS, NpoAaBLa,
YNOSTHOMOYEHHON OpraHM3auMn UM YnosIHOMOYEHHOrO WHAWBUAYANbHOrO
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHne npas noTpeduTene

1. 3a HapyweHve npaB noTpebuTenein u3rotoBuTeENb (MCMOMHUTEMb, NpoAaBEL,

YyNONIHOMOY€EHHas opraHusaums nnm YNONMTHOMOY€EHHBIN MHOUBUAYANbHbIN



npeanpuHuMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UMK
AOroBOPOM.

2. Ecnn vHOe He yCTaHOBMEHO 3aKOHOM, YObITKA, MPUYMHEHHbIE MOTPEebuTEn!to,
noanexart BO3MELLUEHUIO B MNOSMHOW CyMMe CBEepX HeycTOMKM (NeHu), yCTaHOBIEHHOW
3aKOHOM UNN LOrOBOPOM.

3. Ynnata HeycTtonku (neHn) U Bo3MmelleHMe YObITKOB He ocsBoboxgatoT
nsrotoButens  (MCNONMHWUTENs, NpoAdaBLa, YNOJTHOMOYEHHYK  OpraHusaumilo  Unu
YNONTHOMOYEHHOTO WHAWBMAYaANbHOrO NpeAnpuHUMaTensi, MMmnopTepa) OT WCMOMHEHUS
BO3/OXEHHbIX Ha HEro obs3aTenbLCTB B HaType nepeg notpeburtenem.

4. WNsrotoButenb (MCMnonHUTENb, npodaseLl, YNOSIHOMOYEHHAs OpraHusauus unu
YNONMHOMOYEHHbIN MHAMBUAYArNbHbLIN NpegnpuHUMaTenb, MMMIOpTep) ocBoboxpgaeTcsa OoT
OTBETCTBEHHOCTM 3a HeucnosnHeHume obsa3aTenbCTB UNKW 32 HeHagnexallee WUCMNOoNHeHue
06A3aTeNbCTB, €CNU OOKAXET, YTO HeucnonHeHne obss3aTenbCTB UNU UX HeHagnexallee
WCMOSIHEHME MNPOU3OLLNO BCMEACTBUME HENPEeOoA4ONMMON Cufbl, a Takke Mo WHbIM
OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHua noTtpebutena ob ynnate HeycTonku (MeHun), nNpeaycMOTPEHHOW
3aKkoHOM wnNu [OroBOpoM, MOANeXaT YAOBMETBOPEHUIO M3roToBUTENEM (MCNOMHUTENEM,
nNpoAaBLUOM, YNOMHOMOYEHHOW OpraHusauvMen unm YnosHOMOYEHHbIM WHAUBUAYAINbHBIM
npegnpuHuMmaTenemM, MMNopTeEpPoM) B 4OOPOBOIEHOM MOPSAKE.

6. [Npn ypoBnetBopeHun cygom TpeboBaHui noTpebutens, YCTaHOBMEHHbIX
3aKOHOM, Cyh B3bICKMBaeT C M3rotoButens (MCNONHWTENs, npoAaBua, YNOSIHOMOYEHHOM
opraHmsauun unm ynonHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpvHUMaTens, umnopTtepa) 3a
HecobnogeHne B [0OpPOBONbLHOM nopsake yaoBneTBopeHus TpeboBaHui noTpebutens
wrtpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, NPUCY>XOEHHOW CyAOM B MNOMb3y
notpedurens.

Ecnu ¢ 3aseneHnem B 3awuTy npaB notpebutens BbICTynawT OOLIECTBEHHbIE
obbeauHeHna notpebutener (UX accouuauuun, COK3bl) WAW  OpraHbl  MECTHOro
camoynpaeneHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOro LiTpada nepeyncnaiTcs
yKasaHHbIM 06beguHeHnam (Mx accoumaumsam, Coro3am) Unm opraHam.

Cratbsa 14. NmyuwlecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPUYMHEHHbIN BCNeacTBme
HepfocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHbBIV XU3HW, 300POBbI0 UNN MMYLLIECTBY NOTpebuTens Bcneacreune
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELEnTypHbIX WIW WHbIX HEAOCTaTKOB ToBapa
(paboThbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOSTHOM O06beME.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOrO BCNEeACTBME HELOCTATKOB
ToBapa (paboTbl, ycnyrun), npusHaeTcs 3a NbbIM NOTepneBLMM He3aBUCUMO OT TOro,
COCTOSN OH B AOrOBOPHbIX OTHOLLUEHUAX C NpoAaBLOM (MCNONHUTENEM) UMK HET.

3. Bpea, NpUYUHEHHBIN XN3HW, 340POBbLI0 UMK MMYLLECTBY NoTpebutens, noanexur
BO3MELLEHNIO, €eCnn Bped NPUYMHEH B TEYEHNe YCTaHOBIIEHHOIO Cpoka CryX0bl Unu cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AO/MKEH ObiTb YCTAHOBIMEH B COOTBETCTBUU C
nyHKTamn 2, 4 ctatbh 5 HacToswero 3akoHa CpoK Crybbl UM CPOK rogHOCTU, HO OH He
ycTaHoBneH, nubo notpebutenio He Obina npegoctaBneHa nonHas W [OCTOBeEpHas
WHpopmauma o cpoke cnyxbbl WM Ccpoke rogHocTn, nubo notpebutens He Obin
NPOMHOPMUPOBAH O HEOBXOANMBIX AEACTBUSAX MO UCTEYEHMU Cpoka cnyxObl unu cpoka
rOOHOCTM U BO3MOXHbIX MOCNEACTBMAX NPW HEBbLINOMHEHMM YKa3aHHbIX OEeNCTBUN, Nubo
ToBap (pesynbtat paboTbl) MO UCTEYEHUW 3TUX CPOKOB NpeacTaBnsieT OnacHOCTb AN
XW3HW W 300pOBbs, Bped MOAMEXUT BO3MELLUEHMIO HEe3aBUCUMO OT BpPEMEHM €ero
NPUYUHEHMS.

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 Hactosiwero 3akoHa W3roToBUTEIb
(ncnonHuTENb) He ycTaHoBuN Ha ToBap (paboTy) cpok cnyxbbl, Bpen NOANEXUT



BO3MELLEHNIO B Clnyyae ero npu4ynHeHus B TedeHue AecATu NneT Co OHA nepefadu Tosapa
(paboTbl) noTpedbuTento, a ecnu AeHb nepefadn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBIEHNSI TOBapa (OKOHYaHUS BbINONIHEHUSA paboThl).

Bpen, NpuYMHEHHbI BCNeacTBMe HeAOCTATKOB ToBapa, MNOAMEXUT BO3MELLEHUIO
nNpoAaBLIOM UM M3roToBUTENEM TOBapa Nno BblOOpY NoTepnesLuero.

Bpea, npuyMHEHHbIM BCNeacTBME HeAOoCTaTKOB paboTbl UMM yCryrn, nognexuT
BO3MELLEHUNIO NCMOSNTHUTENEM.

4. WsrotoButenb (MCNOMHUTENbL) HECeT OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHBbIN
XWU3HW, 340POBbI0 UMK UMYLLIECTBY NOTpebuTens B CBA3W C UCMOMb3OBAHNEM MaTepuarnos,
obopynoBaHus, UHCTPYMEHTOB U MHbIX CPeACTB, HEOBXoAUMbIX ANA NPOU3BOACTBA TOBapOB
(BbINONHEHNS paboT, OKa3aHUA YCnyr), HE3aBUCMMO OT TOrO, NO3BOSIAN YPOBEHb HAY4YHbIX U
TEXHUYECKUX 3HAHWUI BbIBUTb MX OCODbIE CBOMCTBA UM HET.

5. WNsrotoButens (MCNonHUTENDb, NpoAaBeLl) ocBOOOXOAETCA OT OTBETCTBEHHOCTM,
€CNnn JOoKaXeT, YTO Bpen NPUYMHEH BCReACTBME HENpPeoLoNIMMON CUMbl MAN HapyLUeHUs
notpebutenem ycTaHOBMNEHHbIX NPaBWUil UCMOMb30BAaHUA, XpaHEHUA WU TPAHCNOPTUPOBKM
ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauns mopansHoro spega

MopanbHbin  Bpef, NPUYMHEHHBLIN  NOTpebuTenio  BCRNEACTBME  HapyLUEHUA
nsrotosutenem (McnonHuTenem, npoAasBLOM, YMNOMHOMOYEHHOW OpraHusaumen unu
YNONIHOMOYEHHBIM  MHAUBUAYANbHLIM npegnpuHMMmaTenem, uMrnopTepomM)  npas
notpebutens, NnpeayCMOTPEHHbIX 3aKOHaMU U NpaBoBbLIMK akTamu Poccuinickon ®epepauuu,
perynmpylowmMMmn OTHOLWEHNss B obnactm 3awutel npaB notpebutenen, noanexur
KOMMeHcauum npuynHuTENEeM Bpeda npu Hanuuunm ero BuHbL. Pasmep komneHcauuu
MOparnbHOro Bpefa onpejenseTca CygoM W He 3aBUCUT OT pasMepa BO3MELLEHMSA
UMYyLLIECTBEHHOIO Bpeaa.

KomneHcaumuss mopanbHOro Bpefa OCYLUeCTBNAETCH He3aBUCMMO OT BO3MELLEeHUN
NMYLLIECTBEHHOIO Bpeaa N NOHECEHHbIX NOTpebuTenem ybbITKOB.

Ctratba 16. HepeWcTBUMTENbHOCTbL YCMOBUIA [OroBopa, YLEMMAWLWMX npasa

notpebutens

1. YcnoBusa porosopa, yuwlemnsiowme npasa noTpebutena no CpaBHEHUIO C
npaBvnamMu, YCTaHOBIIEHHbIMW 3aKOHAMW WM MHbIMWM NPaBOBbIMW akTamu Poccuiickon
depepauun B obnacTtu 3awuTbl NpaB NoTpeduTenei, NPU3HaTCA HEAENCTBUTENbHbLIMU,

Ecnn B pesynbTtate MCNOMHEHWUs 4OroBopa, ylwlemnsawLwero npasa notpebutens, y
HEro BO3HWKNM YObITKM, OHW MoAnexar BO3MELLUEHUIO W3roToBUTENEeM (MCnonHUTenem,
npoAasLOM) B NOSIHOM o6beME.

2. 3anpewaetca obycrnosnuBatb npuobpeTeHne ogHux ToBapoB (paboT, ycnyr)
obasaTenbHbiM MNpuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYUHEHHbIE
notpebuTento BcneacTsne HapylLleHWs ero npaea Ha cBoboaHbIn BbiIGop ToBapos (pabor,
ycnyr), BO3meLlalTca NpoAaBLoM (MCNONHUTENEM) B NOMTHOM obbeme.

3anpelwaetca obycnoBnuMBaTb yAoBneTBopeHue TpeboBaHuMn noTpebutenen,
npeabsBnseMblX B TeYeHWe rapaHTUNHOIO CpokKa, YCMOBUAMMW, HE CBA3aHHbIMA C
HepgocTaTkamu ToBapos (paboT, ycnyr).

3. lMNpopgaeey (McnonHuTenb) He BnpaBe 0e3 cornacusi NOTpedbuTensa BbINOMHATL
AononHuTeneHble paboTsl, ycnyrm 3a nnaTty. [loTpebuTtens Bnpase oTkasaTbCs OT onnathbl
Takux pabot (ycnyr), a ecnu OHW onnadeHbl, noTpebutenb BnpasBe noTpeboBaTb OT
npogasua (McnonHUTensl) Bo3BpaTta ynnaveHHon cymmbl. Cormacue noTtpebutena Ha
BbINOSIHEHME AOMNOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMnsdeTca npogaBLOM
(ucnonHuTenem) B NUCbMEHHOW ¢opMe, eCnv MHOe He MpeaycMoTpeHo denepanbHbiM
3aKOHOM.



Cratbs 16.1. ®opmbl M NOPSAOK onnatbl MpyM NpoAdaxe ToBapoOB (BbIMNOSTHEHUM

paboT, okaszaHun ycnyr)

1. Mpopasey (McnonHutenb) obsAs3aH obecneynTb BO3MOXHOCTb OMflaTbl TOBapOB
(pabot, ycnyr) nytTemMm MCnonb30BaHUSA HALMOHAmNbHbLIX MAATEXHbIX UHCTPYMEHTOB, a Takxe
HaNU4HbIX pacyeToB No Bbibopy noTpebuTens.

O6gasaHHOCTE obecneynTb BO3MOXHOCTb oOnfnaTbl ToBapoB (paboT, ycnyr) c
NCNONb30BaHMEM HaLMOHAMNbHbIX MMAATEXHbIX WMHCTPYMEHTOB B pamKax HauUMOHarbHOM
CUCTEMbI NNaTeXHbIX KapT He pacnpocTpaHseTcsa Ha CyObekToB npeanpuHMMAaTenbCKOM
[EATEeNbHOCTY, BblpyyKa OT peanusaumm ToBapoB (BbINOMHEHMSA paboT, okaszaHums ycnyr) 6e3
yyeta Hanora Ha pobaBneHHyl CcTouMmocTb wunu 6anaHcoBas CTOMMOCTb aKTMBOB
(ocTaToyHaa CTOMMOCTb OCHOBHbIX CPEeACTB U HemaTepuaribHbIX aKTMBOB) KOTOpPbIX 3a
npegwecTBYOWNA  KaneHgapHbIl - rog  He npeBblaeT npeferibHble  3HaveHus,
ycTaHoBrneHHble [MpaButensctBoM Poccuinickon degepaumn ons MukponpegnpusaTum.

2. Onnata ToBapoB (paboT, ycnyr) MoOXeT npousBoauTbLCA noTpebutenem B
COOTBETCTBUMN C yKaszaHMeM npogasua (MCMOMHMTENS) NyTeM pacyeToB Yepes3 CyObLEKTOB
HaUWOHaNbHOW NIaTEXHOW CUCTEMbI, OCYLLECTBNAILIMX OKasaHue nnaTeXHbIX YCryr B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®egepaunmn 0 HaunmoHanbHOW NNaTeXHon
cuctemMe, ecnm WHOe He YCTaHOBMNeHO deaepanbHbIMA  3aKOHAMU UMW UHbIMU
HOpMaTUBHbLIMU NpaBoBbIMU akTamun Poccuiickon ®epgepauuu.

3. lMNpn onnate ToBapoB (paboT, ycnyr) HanW4YHbIMWU [OEHEXHbIMW CpeacTBamMu
obasaTenbctBa notpedbutens nepen npogasBuUoOM (MCMONHUTENEM) MO onnate TOBapoOB
(paboT, ycnyr) cyMTalroTCs WCMOSIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUS HanW4HbIX [AEHEXHbIX CpeacTB npoaasuy (McnonHuTenwo) nubo
nnaTexxHomy areHTy (cybareHTy), ocyllecTBnsaLWeMy AeATENbHOCTb N0 NpUeMy nnaTexen
dm3nyeckmx nuy,

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepesBoga nNpefoCcTaBnseMbIX
notpebutenem HanuWyHbIX [OEHEeXHbIX cpeacTtB 6e3  oTKpbITMA GaHKOBCKOro cuyeta
obasaTenbcTtBa notpedbutens nepen npodasuoM (MCNONHUTENEM) Mo onnate ToBapoB
(paboT, ycnyr) cyMTaroTCs WCNOSIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPpeacTB C
MOMEHTa BHECEHUS NoTpedutenem HannyHbIX AeHEXHbIX CPEACTB KPeaMTHON opraHm3saumnm
nmnbo GaHKOBCKOMY MNNaTEXHOMY areHTy (cybareHTy), OCyLLUeCTBASLWMM OeATENbHOCTb B
COOTBETCTBUN C 3akoHoAaTenbcTBOM Poccuiickon ®epepaumm 0 HauMoOHaNbHOW NnaTexHom
cucTeme.

Mpwn onnate ToBapos (paboT, ycnyr) nytem nepesofa AeHEXHbIX CpeacTB B paMKax
npumeHsiembix ¢opm OesHanuyHbiX pacyeToB obsas3aTenbcTBa noTpebutena nepeg
npoAdasLoM (UCnofHMTENeM) no onnarte ToBapos (paboT, ycnyr) CYATATCA UCMOMHEHHbLIMU
B CyMMe, yKa3aHHOW B pacnopsikeHMM O nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa
noATBEPXOEHNA  ero  WUCMOMHeHWs  obcnyxuBawwein  notpedbutens  KpeauTHOM
opraHusauuen.

4. lpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOSHMTENIO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLUEHUW OAHOro BuMAa ToBapoB (paboT, ycnyr) pasnuyHbie LeHbl B
3aBMCUMOCTU OT cnocoba ux onnaTtbl NOCPEACTBOM HaSMYHbIX pacyeToOB WU B pamMKax
npuMeHsemMbIX opM Be3HaNMYHbIX pacyeToB.

5. MNpopgaeey (MCnonNHUTENb) HECET OTBETCTBEHHOCTbL 3@ BO3HUKLUME Y NoTpebuTens
yObITKW, Bbl3BaHHbIE HapyLLUeHMeM TpeboBaHNn NyHKTa 1 HacTOSALWEN CTaTbu.

Cratba 17. CynebHasna 3awmTa npas notpebutenen

1. 3awumTa npaB noTpebutenen ocyLLecTBNAETCs Cya0M.

2. Uckn o 3awmte npae notpebutenen MmoryT ObiTb NpeabaBneHbl No BbIGOpy uctua
B CyZ NO MecCTy:

HaXOXO4EeHMs opraHusaumMmM, a ecnu OTBEeTYMKOM SABMNAETCA WHOMBUAYaSbHbIN
npeanpuHUMaTenb, - €ro XUTENbCTBA;



XWUTENbCTBa UNK NpebbiBaHUA UCTLA;

3aKIMHYEHNs UNN UCNOSTHEHUS AOroBopa.

Ecnun wuck Kk opraHusauum BbITEKaeT U3 [AeATENbHOCTM ee dunvana unu
npeacTaBuMTENbCTBA, OH MOXET OblTb NpPeabsBneH B cyd NO MECTy HaxoXOeHus ee
dvnrana nnv npeacTaBMTENLCTBA.

3. lMoTpebutenu, wHble WUCTUbI NO WCKaM, CBSI3aHHbIM C HapyLUeHMEM npaB
noTpebuteneii, oceoboXxaalTcsa OT ynnaTbl rocyAapCTBEHHONW MOLUMUHLI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickoit denepauum o Hanorax u cbopax.

MnaBa Il. 3awmnTa npaB noTpedbuTenen npu npoaaxe ToBapoB nNoTpeduTensam

CraTtba 18. [lpaBa noTpebutensa npu obHapy>XeHun B TOBape HeA0CTaTKOB

1. NoTpebutenb B cnyvyae obHapyXeHUs B TOBape HeOOCTAaTKOB, €Cr OHU He Obinu
OroBOpEHbI NPoAaBLOM, NO CBOEMY BbIOOpY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e mogenu n (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe Tosap Apyroh mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLUM NepepacyeTomM NOKYNHOW LieHbl;

notpeboBaTb COpa3MEPHOro yMeHbLUEHWUS NOKYNHOWN LEeHbI;

notpeboBatb HesamegnuTenbHOro 6e3BO3ME3AHOr0 YCTpaHEHUS HEeLoCTaTKOB
TOBapa WM BO3MELLEHWS pacxXOdOB Ha WX UcCnpaBneHue notpebutenem unuv TpeTbum
nmuom;

OoTKas3aTbCA OT WCNOMHEHUA [JoroBopa Kynnu-npogaxu wn notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap cymmbl. Mo TpeboBaHuio npojaBua M 3a ero cyeT nortpebutens
AOJIMKEH BO3BpPaTUTbL TOBap C HeJoCTaTKaMu.

Mpn aTom noTpebutens Bnpase noTpeboBaTb Takke MNOMHOrO BO3MELLEHMSA YObITKOB,
NPUYMHEHHBIX €My BCMeACTBME NpoAaXu ToBapa HeHagnexawero kayectsa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBIIEHHble HacToAWMM 3akoHOM [Anfa yAOBNeTBOPEHMUS
COOTBETCTBYHOLUNX TpeboBaHUn noTpebutens.

B OTHOLIEHNN TeXHMYECKN CNOXHOro ToBapa noTpebuTens B criyyae obHapyXeHus B
HEM He[oCTaTKOB BrpaBe OTKasaTbCA OT WCNOMIHEHUA [OOroBopa Kynnu-npogaxu u
notpeboBaTb BOo3BpaTa ynnavyeHHOM 3a Takon ToBap CyMMbl DO npeabsasuTb TpeboBaHme
O €ro 3aMeHe Ha ToBap 3TOM e Mapku (Mogenu, apTuKyna) unm Ha Takon Xe ToBap Apyroun
Mapku (Mogenu, apTukyrna) C COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOW LieHbl B Te4YeHne
nNaTHagUaTh OHEW CO OHA nepefadun notpebutento Takoro ToBapa. [lo ucredeHun atoro
CpoKa yKkasaHHble TpeboBaHWs noanexart YAOBMETBOPEHUIO B OAHOM U3 creayroLmnx
crny4vaes:

obHapyXeHue CyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HAacTOAWMM 3aKOHOM CPOKOB YCTPaHEHUS HELOCTATKOB
TOoBapa,;

HEBO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYeHMEe KaXaoro roga rapaHTUAHOIo
CpoKka B COBOKynHoctu ©Oonee 4em TpuguaTb [OHEW BCNeACTBME HEOOHOKPaTHOro
yCTpaHEHNs ero pasnuyHbIX HE4OCTaTKOB.

[MepeyeHb TeXHUWYECKM CrOXHbIX ToBapoB YyTBepxpaetca [lpaButenscTtBoM
Poccuinckon ®egepaunn.

2. TpeboBaHuA, ykasaHHble B MyHKTe 1 HacTosWwen cTaTbu, NPeabsABRAITCS
notpebutenem npogasuy nMGO YNONMHOMOYEHHOW OpraHu3auun WnnM YNONHOMOYEHHOMY
nHanBMAYyanbHOMY NpeanpuHMMaTento.

3. MNoTpebutenb Bnpase NpeabaBUTb TpebOBaHWSA, yKazaHHble B ab3auax BTOPOM U
NATOM NyHKTa 1 HacTosWen cTaTbW, WU3rOTOBUTENIO, YNONHOMOYEHHOW OpraHusauum unu
YNONHOMOYEHHOMY UHAUBUAYANbHOMY NpeAnpUHMMATENIO, UMNOPTEPY.

Bmecto npegbssneHua atux TpeboBaHuM noTpebuTens BnNpaBe BO3BPaTUTb



N3roTOBMTENO UM NMMNOPTEPY TOBap HEHaAnexallero kadectsa n notpebosaTb Bo3BpaTa
yrnnayeHHON 3a Hero CyMmbil.

4. YTpaTtun cuny.

5. OrtcytctBne y notpebutens KaccoBOro wuNM TOBApHOro 4eka nvbo uHOro
AOKyMeHTa, yaocToBepsAlLwmnx akT U yCnoBUS MOKYMNKN ToBapa, He SBMSETCA OCHOBaHUEM
AN oTKasa B yAOBMeTBOpeHUn ero TpeboBaHuin.

[MpogaBey (M3rotoBuTENb), YNOMHOMOYEHHAs OpraHusauus WM ynonHOMOYEHHbIN
nHAnBMAYanbHbIA NpeanpuHUMaTenb, UMNopTep 0bs3aHbl NPUHATL TOBApP HeHagnexallero
KayecTBa y noTtpebutena M B crnyyae HeobXooMMOCTU NPOBECTU MNPOBEPKY KavecTBa
ToBapa. [oTpebuTtens BNpase yyacTBOBaTh B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa O npuyMHax BO3HMKHOBEHUS HeOOCTaTKOB ToBapa npojasey
(n3roToBUTENDL), YNOMHOMOYEHHAs OpraHM3aumsa UM YNOSTHOMOYEHHbLIN MHAMBUAYANbHbIN
npegnpuHuMmaTens, uMmnoptep oba3aHbl NPOBECTU 3KCNEepTU3y ToBapa 3a CBOW CYeET.
OKcnepTusa ToBapa MPOBOAUTCS B CPOKW, YCTaHOBMEHHble cTaTbamu 20, 21 n 22
HacTosilero 3akoHa Ana yAOBNeTBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
[MoTpebuTtens BnpaBe NpuUCYTCTBOBaTb MpPWU MPOBEAEHMM 3KCMEepTM3bl TOBapa W B crny4vae
Hecornacusi ¢ ee pesynbTaTamu OCMOPUTb 3aKIOYEHNE TakoW 3KCnepTusbl B cyaebHOM
nopsake.

Ecnu B pesynbTaTe akcnepTusbl TOBapa yCTAHOBMEHO, YTO €ro HeJoCTaTKN BO3HUKNN
BcneacTeme o6CTOATENLCTB, 3a KOTOpble He oTBevyaeT npogasey (M3roToBUTEND),
notpebutens o06a3aH BO3MeCcTUTb npoAasuy  (M3roTOBUTEM),  YMNONMHOMOYEHHON
opraHusauun unu ynoriHOMOYEHHOMY WHAWBUAyarbHOMY NpeanpuHuMaTento, uMmnopTepy
pacxofbl Ha NpoBeAeHne IKCNepPTU3bl, a Takke CBA3aHHbIE C ee NPOBEAEHMEM pacxodbl Ha
XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

6. lNpogasey (M3roToBUTENDL), YNONMHOMOYEHHAA OpraHU3auns unn ynoriHOMOYEHHbIN
nHOnBMAYanbHbIA NpegnpuHUMaTenb, MMNOpPTEP OTBEYaeT 3a HefocTaTkM ToBapa, Ha
KOTOpPbIA HEe YCTAHOBMEH TrapaHTUWHBLIA CPOK, €Cnu noTpedbutens OOKaXeT, YTO OHU
BO3HMKIM [0 nepejady ToBapa MOTPeOMTEN0 UnvM no npuYnMHam, BO3HUKLLUM [0 3TOro
MOMEHTa.

B oTHoweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, npogasel
(n3rotoBUTENL), YNOMHOMOYEHHAA OpraHu3auus UM ynonHOMOYEHHbIN WUHOMBUAYASbHbIN
npeanpuHUMaTenb, UMNOPTEP OTBEYaAET 3a HeAOCTaTKN ToBapa, €CNN HE JOKaXET, YTO OHU
BO3HMKIM MOCne nepegayn toBapa notpedbutento BCreacTBME HapyLleHus notpebutenem
npaBun UCNOMb30BaHUSA, XPaHEHUA UMW TPAHCNOPTUPOBKN ToBapa, AENCTBUA TpeTbux nuy,
UM HeNpeogonMMOoNn CUsbl.

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nAaTu KnnorpammoB
AN PEMOHTA, YLEHKM, 3aMeHbl 1 (Mnn) BO3BpaT UX NOTPEOUTENIO OCYLLIECTBASIOTCA CMamm
1 3a cyeT npoaasua (M3roToBUTENS, YNONHOMOYEHHOW OpraHn3aumnm unm ynosiHOMOYEHHOro
WHOMBMAYaNbHOro npegnpuvHuMmaTens, umnoptepa). B cnyvyae HeucnonHeHus [JaHHON
obaA3aHHOCTK, a Takke npu OTCyTCTBUW npogaBua (M3roToBUTENSA, YNONHOMOYEHHOM
opraHvMsauun Unu ynosiTHOMOYEHHOro MHAUBUAYANbLHOroO npeanpuHuMartens, nmnoprtepa) B
MecTe HaxoxaeHus notpebutensa gocrtaBka uU (MnNu) BO3BpaT yKasaHHbIX TOBApOB MOryT
ocyLlecTBnaATbCA notpebutenem. lNpu atom npopasel (M3roToBUTENb, YNOSTHOMOYEHHAs
opraHusauusa unuM YNOSTHOMOYEHHbIA WHAMBUAYAmNbHLIN MpeanpuHMMaTens, umMnopTep)
06a3aH BO3MeCTUTb NOoTpebuTento pacxofbl, CBA3aHHbIE C AOCTaBKOW M (Mnn) BO3BpaToOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npegbsBneHus notpedbutenem TpeboBaHWin B OTHOLLEHWU
HeJoCTaTKoOB TOBapa

1. MoTpebutene Bnpaese nNpenbsBUTH NPEeOyCMOTPEHHbIE cTaTbei 18 HacTosdALlero

3akoHa TpeboBaHMA K npoAasuy (M3roTOBUTEMO, YMNOMHOMOYEHHOW OpraHusauum unu

YNONTHOMOYEHHOMY UWHAUBMAYANbHOMY NpeanpuHUMaTENo, WMMOPTEPY) B OTHOLUEHUN



HeJOoCTaTKOB TOBapa, €Cfiv OHM OOHapyXeHbl B TEYEHME rapaHTUMHOrO CpoKa MnuM Cpoka
rogHoCTH.

B oTHoweHWn TOBapoOB, Ha KOTOpblE rapaHTUHbIE CPOKM UMM CPOKU FOOAHOCTU He
yCTaHOBNeHbl, noTpebutens BrApaBe nNpeAbsaBUTb YKa3aHHble TpeboBaHus, ecnu
HeJoCTaTKu TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B npefenax ABYX feT CO OHA
nepega4yu nx notpebutento, ecnun bonee AnNUTENbHLIE CPOKN HE YCTAaHOBMNEHbI 3aKOHOM UMK
AOroBOPOM.

2. [apaHTUNHBIA CPOK TOoBapa, a TaKXe CPOK ero crnyxbbl ucyncnseTcs co AHSA
nepefayn ToBapa noTpebuTento, ecnu MHoe He npefycMOTpeHO aorosopoM. Ecnu aeHb
nepegavv yCTaHOBUTb HEBO3MOXHO, 3T CPOKN MCHUCASIOTCA CO OHA U3rOTOBEHMSA ToBapa.

[na ce3oHHbIXx ToBapoB (00yBW, OfeXAbl M MPOYMX) OTU CPOKU MCUMCAATCA C
MOMEHTa HaCTynneHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HacCTynfeHUs KOoTOoporo
onpefenseTcs COOTBETCTBEHHO cyObekTamu Poccuitickon degepauum wucxoga uns
KNnmMaTu4eCcKnx ycnoBui Mecta HaxoxaeHus notpeburtenen.

Mpn npopaxke ToBapoB No obpasuam, NO No4Te, a Takke B Cydasax, €Cnn MOMEHT
3aKknioYeHns [oroBopa Kynnu-npogaxu M MOMEHT nepedadun ToBapa MOTpeduTento He
COBNaJaloT, 3TM CPOKM WCYUCHAKTCA CO AHA [OCTaBkuM ToBapa noTpebutenio. Ecnun
notpebutens nuWeH BO3MOXHOCTM WUCNONb30BaTb TOBap BCrneAcTBUE OOCTOATENbLCTB,
3aBUCALLIMX OT npogaBua (B 4YaCTHOCTW, TOBap HYyXOaeTca B crneumanbHOW yCTaHOBKE,
noaknioYeHnm nunu cbopke, B HEM UMEITCA HefoCTaTKM), rapaHTUNHbBIA CPOK He TeyeT [0
yCTpaHeHNss npogaBuUOM Takux obctosaTenbcTB. Ecnv  pgeHb [ocTtaBkM, YCTaHOBKMW,
nogknoveHns, cbopkn ToBapa, YCTpaHEHMs 3aBUCALUMX OT npogaBua OOCTOATENbLCTB,
BCNEACTBME KOTOPbIX MOTpPebMTENb HE MOXEeT WCMNoNb3oBaTb TOBApP MO HAa3HAYEHMIO,
onpefenuTb HEBO3MOXHO, 3TWU CPOKM MCYMCAAITCA CO [HA 3aKryeHus [Jorosopa
Kynsiv-npoaaxu.

Cpok rogHOCTM TOBapa onpegensdeTcd MNepuMoaoM, WCHUCNAEMbIM CO  [HA
N3roTOBIEHUS TOBapa, B Te4EeHUEe KOTOPOro OH NPUrodeH K UCrnonb30BaHWO, UNn gaToun, 4o
HaCTYNIEHNA KOTOPOW ToBap NPUrodeH K UCNOMNb30BaHMIO.

[MpoOoomkuTenbHOCTL  CpOKa  rOAHOCTM  TOoBapa  [OfPKHA  COOTBETCTBOBATb
obasaTensHbIM TpeboBaHUAM K 6Ge3onacHoCTu ToBapa.

3. lapaHTUHbIE CPOKM MOryT YCTaHaBNMMBATbCA Ha KOMMMEKTyWLMWe usgenusa u
COCTaBHbl€ 4YaCcTN OCHOBHOro ToBapa. [[apaHTUiiHbIE CPOKM Ha KOMMMEKTYILMNe n3genmsa u
COCTaBHblE 4YaCTU UCHUCNSAIOTCHA B TOM Xe nopsagke, YTo U rapaHTUNHBIA CPOK HA OCHOBHOM
TOBap.

[[@paHTUNHbLIE CPOKM Ha KOMMIEKTyLMne u3genus M CoCcTaBHble 4acTu ToBapa
CYMTAIOTCA paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genve, €ecnu WHoe He
yCTaHOBIEHO JorosopomM. B cnyyae, ecnu Ha KOMNMeKTyLwee n3genme n CoCTaBHylo YacTb
TOBapa B [OroBOpe YCTAHOBMEH rapaHTUNHbLIA CPOK MEHbLUEN MNPOAOIMKUTENBHOCTU, YEM
rapaHTUHbIA CPOK HA OCHOBHOE M3fenue, notTpebuTtens Bnpase npeabasuTb TpeboBaHus,
CBSAI3aHHbIE C HeAOCTaTKaMn KOMMNIIEKTYIOLWEro n3genns n cCocTaBHOM YacTun ToBapa, npu nux
obHapyXeHUn B TevyeHMe rapaHTUNHOrO CpoKa Ha OCHOBHOE Wu3genue, ecnn WNHoe He
npeaycMoTpeHo JOroBOPOM.

Ecnn Ha KoMnnekTyowlee wu3genve YCTaHOBMEH rapaHTUiHbIA CpoK ©Gonbluen
NPOAOSMKUTENBHOCTM, YEM FapaHTUNHbLIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb Brnpase
npeabsasuTb TpeboBaHWs B OTHOLLEHUN HEAOCTATKOB TOBapa Npu YCroBUKN, YTO HELOCTATKM
KOMMMEKTyoLWero nsgenua obHapyXeHbl B Te4EHUE rapaHTUNHOrO Cpoka Ha 3TO usgenue,
He3aBUCMMO OT UCTEYEHNSA rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HacTosLeN cTaTbe, JOBOAATCA A0 CBeAeHUsA noTpebutensa B
WHpopmauumn o ToBape, npefocrasnsaeMon noTpebutento B COOTBETCTBUM CO cTaTben 10
HacTosiLlero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUNHBLIN CPOK COCTaBnseT
MeHee [ABYX IeT W HejocTaTkm ToBapa OOHapyXeHbl noTtpebutenem no ucTevyeHuun



rapaHTUAHOrO Ccpoka, HO B npedenax AOByX neT, noTpebutens BnpaBe NpeabsBUTb
npogasuy (M3rotoBuTenio) TpeboBaHWUs, NPEeAyCMOTPEHHble cTaTbeill 18 HacTosiLwero
3akoHa, ecnu JoKaxeT, YTO HefoCTaTKM ToBapa BO3HMKIN 4O €ro nepegayun notpebutento
UK NO NPUYMHAM, BO3HUKLLMM [0 3TOFO MOMEHTA.

6. B crnyyae BbISIBNEHUSA CyLUECTBEHHbIX HEOOCTaTKOB ToBapa noTpebutens Bhnpase
npeabsBUTbL  M3rOTOBUTENO  (YNOSIHOMOYEHHOW OpraHvM3auuMm unu - ynosIHOMOYEHHOMY
VUHOVBUAOYaANbHOMY NpeAnpUHUMaTento, umnoptepy) TpeboBaHne O 6e3BO3ME3AHOM
YCTPaHEHUN TaKUX HEJOCTATKOB, €CNU AOKaXKET, YTO OHW BO3HWKIM OO nepefauyn ToBapa
noTpeduTento UM no NpuYMHaM, BO3HUKLIMM A0 3TOTO MOMEHTA. YkasaHHoe TpebGoBaHue
MOXeT OblTb NPeabABMEeHo, eCnn HegocTaTk ToBapa obHapyXeHbl Mo UCTEYEHUUN OBYX NeT
CO [HSA nepefayn ToBapa MOTpedbuTento, B TeYeHWe YCTaAHOBIEHHOIO Ha ToBap Cpoka
cnyx0bl NN B TeyeHne AecsATM NeT co OHA Nnepedadn ToBapa notpebutento B criyyae
HeyCcTaHOBMNEeHNs cpoka cnyxbbl. Ecnu ykasaHHoe TpebOoBaHME He yOOBNETBOPEHO B
TeYeHue ABajuaTy AHel CO AHS ero nNpeabsBneHns notpedutenem nnm obHapyXeHHbIA UM
HegoCTaToK ToBapa SIBMNAETCA HeyCTpaHUMbIM, NMOTpebutens No CBOeMy BbiOOpYy Brnpase
npeabsBUTbL  M3rOTOBUTENO  (YNOSIHOMOYEHHOW OpraHvM3auuMn unu  ynosIHOMOYEHHOMY
VHOVBUAOYANbHOMY MNPEANPUHUMATENIO, UMMOPTEPY) WHbIE NMPEAYCMOTPEHHbIE MYHKTOM 3
ctatbM 18 HacTtosiwero 3akoHa TpeboBaHUS WM BO3BpaTUTb TOBap M3rOTOBUTENHD
(YnonHOMOYeHHoM opraHusaumu nnm YNOSTHOMOYEHHOMY MHOUBUAYaANbHOMY
npeanpuHUMaTento, UMnopTepy) 1 notTpeboBaTb Bo3BpaTa yniadeHHON AEHEXKHOW CYMMBbI.

Cratba 20. YcTpaHeHMe HepocTaTKOB ToBapa uW3rotosutenem (NpogasLOM,
YNONIHOMOYEHHOWN OpraHmnsauven unm ynosIHOMOYEHHbIM UHAUBUAYANbHBIM
npegnpuHuMaTenemM, MMNoOpTEPOM)

1. Ecnu cpok ycTpaHeHMs He4OCTaTKOB ToBapa He onpeaeneH B NMCbMeHHON hopme
cornalieHmemM CTOPOH, 3TWU He[oCTaTKM [AOMKHbl ObiTb YCTpaHeHbl W3roToBUTENEM
(NMpogaBuoM, YNONMHOMOYEHHOW OpraHusauuen Unuv YnonHOMOYEHHbIM MHANBUAYANbHLIM
npegnpuHuMaTenemM, UMMNOPTEPOM) He3aMeOSIMTErNbHO, TO €CTb B MWHWMAaIbHbIA CpPOK,
0O6BEKTMBHO HEOOXOAUMBIN ANA UX YCTPAHEHUS C y4eToM OBblMHO NpuMMeHsieMoro cnocoba.
Cpok ycTpaHeHWss HefoCcTaTKOB ToBapa, onpegensemMbii B MUCbMEHHOW dopme
cornawleHnemM CTOPOH, HE MOXET MpeBbILaTb COPOK NATb AHEN.

B cny4yae, ecnu BO Bpems yCTpaHeHUs HEAOCTATKOB TOBapa CTaHET OYEBUAHbIM, YTO
OHU He OyayT yCTpaHeHbl B OMNpefeNieHHbIA cornalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKkni4YNTb CcornalleHne o HOBOM CpOKe YCTpaHeHWs HepocTaTtkoB ToBapa. [lpu aTom
OTCYTCTBME HeobXoOuMbIX ANA YCTpaHEeHWs HeLoCTaTKoB ToBapa 3amnacHbiX YacTen
(netanein, wmaTepuanos), obopygoBaHUA WM MNOAOOHbIE MNPUYMHBI HE ABMAKTCA
OCHOBaHMeM ANSA 3aKMioYeHUs cornalleHns o TakoM HOBOM Cpoke M He ocBoboxgarT oT
OTBETCTBEHHOCTW 3a HapylleHne CcpoKa, OrnpefeneHHoro cornaweHnem CTOPOH
nepBoHa4asnbHo.

2. B oTHOLIEHMM TOBAPOB ANUTENBHOMO NOSIb30BaHMA U3roTOBUTENDL, NpoaaseLl Nubo
yNofIHOMOYEeHHas opraHusauus nnu YNONHOMOYEHHbIN NHOMBUAYaNbHbIN
npegnpuHuMmaTens 0b6s3aHbl Npy NnpegbasneHuy notTpebutenem ykasaHHoro TpebosaHusa B
TPEXAHEBHbIN CPOK BE3BO3ME3QHO NPEefOoCTaBMTb NOTPEOMTENIO HA Nepuog peMoHTa ToBap
ANUTENBLHOrO MNoNb3oBaHUA, obnagarowuin 3TUMKM Xe OCHOBHbIMW NOTPEOUTENLCKUMN
cBoncTtBamu, obecneymB [OCTaBKy 3a CBOW c4veT. [lepevyeHb TOBapOB ANIUTENBHOMO
nonb3oBaHUA, Ha  KOTopble  YyKaszaHHoe TpeboBaHMe He  pacnpocTpaHseTcs,
yctaHasnuBaeTcs Npasutensctsom Poccumckon ®egepayuu.

3. B cnyyae ycTpaHeHWs HeAdoCTaTKOB ToBapa rapaHTUWHBLIA CPOK Ha Hero
npogneBaeTcsa Ha nepuop, B TEYEeHMEe KOTOPOro TOBap HE WCMNOoSib3oBaricd. YKasaHHbIN
nepuvog ucumcnaetTca co AHA obpaileHus notpebutens ¢ TpeboBaHMeMm 00 ycTpaHEHMU
HeJOoCTaTKOB TOBapa A0 AHA Bblgayu €ro no OKoH4YaHuun pemoHTa. [lpu Bbligade ToBapa
nsrotoeutens (Npogasel, YMOMHOMOYEHHas oOpraHuMsauuMs W YNorTHOMOYEHHbIN



UHOVBMAOYanNbHbIA NpeanpuHMMaTens, umnopTep) obs3aH NpeaocTaBUTb B NMUCbMEHHOMN
dopme notpebutento nHdopmauuo o gate obpaileHua notpedbutena ¢ tpebosaHunem ob
yCTpaHeHnUn OOHapyXeHHbIX WM HeJocTaTKoB ToBapa, O JaTe nepejadm ToBapa
notpebutenem Ans ycTpaHeHWs HeQOCTAaTKOB TOBapa, O gaTe YCTpaHeHWs HedoCTaTKOB
TOBapa C ux onmcaHmem, o6 Mcnonb3oBaHHbIX 3anacHbIX YacTax (geTanax, matepuanax) n o
Aarte Bblgaun ToBapa noTpedbuTento No OKOHYaHWK YCTpaHEeHUs He[oCTaTKOB ToBapa.

4. lNMpn ycTpaHeHUM HedoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLIEro
n3gennss UnNu COCTaBHOW YacTU OCHOBHOrO M34enusd, Ha KOTopble YCTaHOBIEHbI
rapaHTUHbIE CPOKW, HA HOBbIE KOMMMEKTYIOLLEE N3AeNue nnm CoCTaBHYK YacTb OCHOBHOIO
n3penns yCTaHaBfMBAETCS FapaHTUMHBLIA CPOK TOW >Xe NPOAOIMKUTENbHOCTWU, YTO M Ha
3aMeHEHHble KOMMMEKTYoLee M3genne UM COCTaBHYH 4acTb OCHOBHOIO U3genuvs, ecnuv
WHOE He NMpefyCMOTPEHO OOrOBOPOM, U rapaHTUIHbBIA CPOK UCYMCNAETCA CO OHS Bblaadn
noTpebutento aToro ToBapa No OKOHYaHUN PEMOHTA.

CraTtba 21. 3ameHa ToBapa HeHaaexallero ka4yecTea

1. B cnyyae obGHapyxeHus noTtpebutenem HegocTaTKOB ToBapa W NpeabsBrieHus
TpeboBaHUA O ero 3ameHe npopasel, (M3roToBUTEMb, YNOSTHOMOYEHHAsA OpraHu3aunsa wunu
YNOMHOMOYEHHbLIN VMHAMBUAYANbHLIA MpeanpuHMMaTens, umnopTtep) obA3aH 3amMeHuTb
Takon ToBap B TeYeHME CeMu [OHEeN CO OHA NpenbsaABreHuMs YKasaHHOro TpeboBaHuS
notpebutenem, a npu HEOHBXOAMMOCTMN LOMNOMHUTENBHON NPOBEPKU KavyecTBa Takoro Tosapa
npoAasuUoM (M3roToBUTENEM, YMOSIHOMOYEHHON OpraHu3auuen unu YnosTHOMOYEHHbIM
nHOnBMAYyanbHbIM NpegnpuHuMaTenem, UMNOpTEPOM) - B TedyeHne ABafuaTti AHEN Co AHA
npeabsaBrneHns ykasaHHoro TpeboBsaHus.

Ecnv y npogaBua (M3roToBUTENHA, YNONHOMOYEHHOW  OpraHusauMM  uUnm
YNOMHOMOYEHHOIO  WHOMBUAYanNbHOro npegnpuHumaTens, wumnopTepa) B MOMEHT
npeabsasneHna TpeboBaHWSA OTCYTCTBYET HEeODXoAUMLIN ANs 3aMeHbl ToBap, 3aMeHa
[OIKHa ObITb NPOBeAeHa B TeYEHNE MecsLa CO AHA NpeabaBNeHnsa Takoro TpebosaHus.

B panoHax KpanHero CeBepa ¥ NpUpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue
notpebutens o 3amMeHe ToBapa MNOANEXWUT YAOBMETBOPEHUIO NO €ro 3asBMEHU0 B CPOK,
HeobxoouMMbIA On oYepefHOM [OCTaBKM COOTBETCTBYIOLIEro ToBapa B 3TW paWoOHbl, B
crnyyae OTCyTCTBMS Yy npogaBsua (M3roToBUTENS, YMNOSIHOMOYEHHOW OpraHusauun unu
YNOMHOMOYEHHOIo UHAUBWUAYaNbHOro NpeanpuHMMaTens, nvnoptepa) HeobxogmMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykasaHHoro TpebosaHus.

Ecnn pna 3ameHbl TOBapa TpeOyeTcs 6Oonee cemu aHen, no TpeboBaHUIo
notpebutena npogasey (M3rotoBuTenb MO0 YNOSTHOMOYEHHAs oOpraHusaunsa wunu
YNOMHOMOYEHHbLIN NHANBUAYANbHLIA NpeanpuHUMaTens) B TedeHue Tpex OHEeN CO OHSA
npeabssneHnsa TpeboBaHMA O 3ameHe ToBapa o06s3aH 6e3BO3Me3gHO NpenocTaBUTb
notpebutento BO BPEMEHHOE MOMb3OBaHWE Ha MNepuod 3aMeHbl ToBap ANUTENbHOro
nonb3oBaHusA, obnagalowun 3TUMU XEe OCHOBHbIMUM MNOTPEBUTENLCKMMM CBONCTBAMM,
obecneynB ero AOCTaBKy 3a CBOW cYeT. DTO MPaBUIIO HE pacnpoCcTpaHAeTCAa Ha ToBapbl,
nepeyeHb KOTOpbIX OnpefenseTca B COOTBETCTBMM C MYHKTOM 2 ctatbu 20 HacToALlero
3akoHa.

2. ToBap HeHagnexawlero kavyectBa AOSKeH OblTb 3aMEHEH Ha HOBLbIN TOBap, TO
€CTb Ha ToBap, He ObIBLUMI B ynoTpebneHuu.

[Mpn 3ameHe ToOBapa rapaHTUNHLIA CPOK UCYMCNSETCH 3aHOBO CO AHA nepefayu
ToBapa notpeburtento.

Ctatbsl 22. Cpoku yAOBNETBOPEHUSI OTAENbHbLIX TpeboBaHwii NoTpedbutens

TpeboBaHusi NOTPedbUTENS O COpa3MEPHOM YMEHbLUEHUWM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHUM pacXo4oB Ha UCMpaBrieHMe HeOCTaTKOB ToBapa noTpedbutenem unm TpeTbnm
NMLOM, BO3BpaTe YNna4yeHHoOW 3a ToBap [EHEXHOW CyMMbl, a Takke TpeboBaHMe o
BO3MELLEHUN YObITKOB, MNPUYMHEHHBLIX NOTPeOMTENtO BCreAcTBME MpodaXku ToBapa



HeHagnexallero kayectsa NnMbo nNpeaocTaBneHns HeHagnexallen nHpopmaumm o ToBape,
NOANEXNT yAOBNETBOPEHNIO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3aunei
UM YNorIHOMOYEHHbIM WHAMBUAYaANbHLIM NpearnpuHUMaTenem, UMNOpTEPOM) B Te4eHue
AECATN OHEN co OHSA NpeabsiBNeHns COOTBETCTBYHOLLEro TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENsl, YMNONMHOMOYEHHOMN
opraHusauun mnu ynosIHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHuMaTens,
nMnopTepa) 3a NPOCPOUKY BbINONHEHUSA TpeboBaHmii noTpebutens

1. 3a HapylweHne npenycMOTpeHHbIX cTatbamu 20, 21 u 22 HacTosilwero 3akoHa
CPOKOB, a TakXke 3a HEeBbINOSIHEHNE (3a4EPXKKY BbINOSIHEHUS) TpeboBaHUsA notpebutens o
npefocTaBfieHUn emy Ha nepuop pemMoHTa (3aMeHbl) aHanorM4Horo ToBapa npopjasel
(n3rotToBUTENDb, YNONIHOMOYEHHAs OpraHM3auus UM YNofIHOMOYEHHbLIN WMHAMBUAYAbHbINA
npegnpuHuMaTens, UMNopTep), AONYCTMBLWIMA  Takne  HapyweHus, ynnadmsBaeT
noTpebutento 3a Kaxabli eHb NPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe O4HOro npoueHTa
LeHbl ToBapa.

LleHa ToBapa onpenensieTcsi, UICXOA4A U3 €ro LieHbl, CyLLeCcTBOBaBLUEN B TOM MeCTe, B
KoTtopom TpeboBaHMe noTpebutena [OMKHO 6biNo ObiTb YAOBNETBOPEHO NPOLABLOM
(n3roToBUTENEM, YNOSIHOMOYEHHOM opraHusauuen nnn YNOMHOMOYEHHbIM
nHOuBMAOYyanbHbIM  NpegnpuHUMaTenemM, UMMNOpPTEPOM), B AeHb  A0OBPOBONBLHOrO
yAOBMNETBOPEHUSA Takoro TpeboBaHusi UM B A€Hb BbIHECEHUSI CynebHOro pelueHus, ecnu
TpeboBaHne JOOPOBONBLHO YAOBNETBOPEHO He BbINO.

2. B cnyyae HeBbInonHeHMa TpeboBaHun NoTpedutensa B CPOKN, NPeayCMOTPEHHbIE
ctatbamMn 20 - 22 HacTodAwero 3akoHa, noTpebuTtens BnpaBe MNoO CBOeMy BblIOoOpy
npeabsiBUTbL NHble TpeboBaHWsl, yCTaHOBMNEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [locneactensi  HapyleHuWss nNpodaBUOM  CpoKa nepegayuu

npenBapuTenbHO ONfa4YeHHoro ToBapa notpeburtento

1. loroBop Kynnu-npofaxu, npegycmatpuBalowmn obs3aHHOCTb noTpebuTtens
npeaBapuTenbHO ONMaTUTbL TOBap, AOJIKEH COAEPXKaTb YCIOBUE O CPOKe nepedaym ToBapa
noTpedurtenio.

2. B cnyyae, ecnu npoasel, MNOMyuYMBLUMA CYMMY MNpefBapuTESNibHOW onnaTtbl B
onpeAeneHHoOM [OroBOPOM KyNIM-MPOOaXu pasmepe, He WCMonHun o06A3aHHOCTb Mo
nepegave ToBapa NoTpebuTento B YCTAHOBMEHHbIN TakMM AOrOBOPOM CPOK, notpebutenb
no cesoemy BbiGopy Bnpase notpeboBaTs:

nepenayn onnayeHHoro ToBapa B yCTaHOBIIEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuUTENnbHON onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpn aTom noTpebutens Bnpase noTpeboBaTb Takke MNOMHOrO BO3MeELLEHMSA YObITKOB,
NPUYUHEHHBIX €MY BCNeacTBME HapyLUEHUS YCTaHOBIIEHHOrO AOrOBOPOM Kyniu-npoaaxu
CpoKa nepefayv npeaBapuTesibHO ONnaYeHHoro Toeapa.

3. B cnyyae HapylweHus yCTaAHOBMEHHOrO [JOrOBOPOM KyMnu-NpoAaxu Cpoka
nepenayv npefBapuTenbHO ONMaYeHHOro ToBapa noTpebuTento npogasey ynnadnsaet emy
3a Kaxabli AieHb NPOCPOYKM HEYyCTOWKY (NeHu) B pasMepe MONOBMHbI MPOLEHTa CyMMbl
npenBapuTenbHON onnaTbl TOBapa.

Heyctoka (neHn) B3bICKMBaeTCA CO [AHS, Koraa no [OroBopy Kyniu-npoaaxu
nepegava ToBapa notpebutenio gosmkHa 6bina ObiTb OCyllecTBNeHa, A0 AHA nepeaayu
ToBapa notpebuTento nnu Ao OHSA yAoBneTBopeHus TpeboBaHusa noTpebutens o Bo3spaTe
emMy npeaBapuTeENbHO YNNavyeHHON UM CyMMbl.

Cymma B3biCkaHHOW noTpebuTenem HeycTonku (MeHU) He MOXeT MpeBbiaTb CyMMY
npenBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHua noTpebutenss o Bo3BpaTte yniavyeHHow 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLeHUN yObITKOB Nognexart yaoBneTBOPEHUIO NPOAaBLIOM B TeYEHNEe AeCATU AHEN CO
AHA NpeabsaBneHns cCoOoTBETCTBYOLWEro TpebosaHus.



5. TpeboBaHusi nNoTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacCTOsLLIEN cTaTbW, He
noanexaT yOoBNeTBOPEHMIO, €CNU NpoAaBeL, AOKaXeT, YTO HapyLLUEHME CPOKOB nepepayun
noTpebuTento  NpeABapuUTENbHO  OMNMIAYEHHOrO  ToBapa  MNPOM3OLUIO  BCIEACTBME
HEeNpeoaonMMON CUIbl UK NO BUHE NoTpebutens.

Cratba 24. PacuyeTbl ¢ noTpebutenem B cnyyvyae npuobpeTeHna uMm ToBapa
HeHagnexavlero kayecTtsa

1. MNMpwn 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha ToBap 3TOW e Mapku (3TuX xe
mMoaenu un (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAUTCS.

2. Npun 3ameHe ToBapa HeHagnexXallero kKayecTsa Ha Takomn e ToBap APYron MapKu
(mogenu, apTukyna) B cnydae, ecnv LeHa ToBapa, NOAMeXallero 3aMeHe, HuXe LeHbl
TOoBapa, NpeAoCTaBNeHHOro B3aMeH, NoTpedbuTtens AOMKEH AONNaTUTb pasHULy B LieHax; B
criyyae, e€ecnu LUeHa ToBapa, MNOANexallero 3amMeHe, Bbille LeHbl ToBapa,
npefocTaBnNeHHOro B3aMeH, pasHuMua B LeHax BbinnadvMsaeTcsa notpebutento. LleHa
ToBapa, noanexaliero sameHe, onpeaensaeTca Ha MOMEHT ero 3amMeHbl, a ecnv TpeboBaHue
notpebutens He YyOOBNETBOPEHO MPOAABLIOM, LEHa 3aMeHseMoro ToBapa W LUeHa
nepegaBaemMoro B3aMeH ToBapa OnpeaensalTca Ha MOMEHT BblHECEHMSA CYyAOM peLleHus O
3amMeHe ToBapa.

3. B cnyyae npeabasneHna notpebutenem TpeboBaHns O CcopasMepPHOM
YMEHbLUEHUN MOKYMHOMW LEeHbl ToBapa B pacyeT NpUHMMAaeTCs LieHa ToBapa Ha MOMEHT
npeabssneHna notpedbutenem TpeboBaHUA 00 yueHke Wnn, ecnu OHO [O0OPOBOSIbHO He
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM pELUEHMS O COpa3MEPHOM YMeHbLUEHUU
MOKYMHOMN LIEHbI.

4. [pw BO3BpaTe TOBapa HeHaanexallero kayectsa notpebutens Bnpase TpebosaTb
BO3MELLEHNS pasHuUbl MeXay LUEeHOW ToBapa, YCTAHOBMEHHOW [AOroBOPOM, W LIEHON
COOTBETCTBYyIOLLEro ToBapa Ha MOMEHT [A0OpOBOMbHOMO YAOBMETBOPEHUA TaKoro
TpeboBaHua wnun, ecnu TpeboBaHne AOOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHMWSA CYOM peELLEHUS.

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero Kayectsa, NMPOL4aHHOIMO B KpeawuT,
notpebutento BO3BpaljaeTcsa ynnavyeHHasa 3a ToBap [JeHexHas CcymmMa B pasmepe
noraleHHOro Ko AHI0 BO3BpaTa YKasaHHOro ToBapa KpeauTta, a Takke Bo3MellaeTcs nnarta
3a npegocTaBneHue KpeauTa.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexawlero kayectBa, npuobpeTeHHOoro
notpebutenem 3a cyet NnoTpedbuTenbcKkoro kpeauTa (3amma), npogasel, 0693aH BO3BpaTUTb
noTpebutento ynnadeHHyto 3a ToBap AEHEXHYI CYyMMY, a TakKe BO3MECTUTb yniavyeHHble
notpebutenem MpouUeHTbl M WHble NnaTexu no AOoroBopy noTpedbuTenbcKkoro Kpegurta
(3anma).

CraTtbsa 25. [paBo noTpebuntensa Ha o6MeH ToBapa HagneXxallero kKadecTasa

1. MNoTpebutenb BnpaBe 0OOMEHATb HENPOAOBONILCTBEHHLIA TOBap Haanexallero
KayecTBa Ha aHanorMyHbIi TOBap y npojasua, Y KOTOporo 3ToT ToBap 6Obin npuobpeTeH,
€CNN yKasaHHbIN ToBap He nogowlen no opme, rabaputam, acoHy, pacuBeTke, pasmepy
VNN KOMMNeKTaumm.

MoTpebutens wumeeT npaBo Ha OOMEH HeNpPOAOBONLCTBEHHOrO  TOBapa
Hagnexawlero Ka4ecTsa B TeYeHMe YeTbipHagUuaTh AHEN, HE CYMTasa OHA ero NoKynku.

O6meH HenpogoBONLCTBEHHOINO TOBapa HaasneXallero Kayectsa NpoBOOUTCS, €Cnu
YKasaHHbli TOBap He Obin B ynoTpebneHun, coxpaHEHbl €ro TOBapHbIA BUA,
notpebutenbckne CBOWCTBA, NNOMObI, habpuyHblie APNbIKA, a TakKe UMEeTCs TOBapPHbIN
YeK UK KaccoBbI Yek NMBo MHOW NoATBEPXKAAOLLMIA ONfaTy YKkasaHHOro ToBapa AOKYMEHT.
OTcyTtctBME Yy noTpebutens TOBapHOro Yeka WM  KaccoBoro 4eka nmbo wmHoOro
noATBepXKaatoLlero onnaTty ToBapa AOKYMEHTA He nvaeT ero BO3MOXHOCTU CCbiNaTbCsa Ha
CBUOETENbCKNE NOKa3aHUS.



lMepeyeHb TOBapoB, He noanexawmx obmMeHy no OCHOBaHMAM, YyKa3aHHbIM B
HacToslLen cTaTbe, yTBepxaaetcsa NpasutensctBom Poccuiickon deaepauun.

2. B cnyyae, ecnu aHanorm4Hbeli ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalleHuns
notpebutensa k npopgasuy, noTpebutenb BnpaBe OTKa3aTbCs OT MCMNOMHEHWUS OOroBopa
Kynnu-npogaxu u notpeboBaTb BoO3BpaTa ynfavyeHHOM 3a yKasaHHbI TOBap AEHEXHON
cymmbl. TpeboBaHne noTpedbuTtensi 0 Bo3BpaTte yniavyeHHOM 3a YKasaHHbI TOBap AEHEXHOW
CYMMbl MOANEXUT YAOBMETBOPEHUIO B TEYEHME Tpex OHEeN CO OHS BO3BpaTa yKasaHHOro
ToBapa.

Mo cornaweHnio notpebutena ¢ npogaBuoM oOOMeH ToBapa MOXeT ObiTb
npeaycMoTpeH Mnpu MOCTYNNEHUN aHanorMyHoro TtoBapa B npogaxy. [Mpogaseu o6si3aH
He3amegnuTenbHO CcoobWNTE NOTPebuTentd O NOCTYNSIEHUU aHanorMyHoro ToBapa B

npoaaxy.

CraTtba 26. YTpaTtuna cuny.

CraTtba 26.1. [AnctaHumMoHHbIN cnocob npogaxun ToBapa

1. [loroBop pPO3HWYHOW Kynnu-npogaxu MOXeT OblTb 3aKkfyYeH Ha OCHOBaHWUN
O3HaKoMNeHus notpebutens C nNpeanioXeHHbIM NpPOoAaBLOM  OnucaHuem ToBapa
nocpeacTBoM  KaTanoroB, MpocnekToB, OykneTtoB, OTOCHMMKOB, CpPeACTB CBA3N
(TeneBM3MOHHOW, MOYTOBOW, PafVOCBA3N W OPYrMX) WU  WHBIMW  UCKITHOYaoLWUMN
BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIMNEHNs NoTpedbuTens ¢ Toapom nmbo obpasuom
TOBapa NpuW 3aKMYEeHUN Takoro AoroBopa (AMCTaHUMOHHBLIN Cnocob npodaku Tosapa)
crnocobamu.

2. [llpogaBuomM [0 3akn4yeHMs f[oroBopa pf[omkHa ObITb npepocTaBneHa
notpebutento nHpopmMaums o6 OCHOBHLIX NOTPEOUTENBLCKUX CBOMCTBaxX ToBapa, ob agpece
(mecTe HaxoxgeHus) npogasLa, O MeCTe W3roTOBMEHMA ToBapa, O NOSIHOM OUPMEHHOM
HauMeHoBaHUN (HaMMeHoBaHUKW) npogasBua (M3rotoBuTeENd), O UeHe n 06 ycnoBusx
npnobpeTeHnss ToBapa, O €ro AOCTaBKe, CPOKE CMYXObl, CPOKE rOQHOCTM WM rapaHTUNHOM
CpoKe, O MopsAke onnaTtbl ToBapa, a TaKkke O CPOKe, B TeYEeHMe KOTOporo AenCTByeT
npeanoXxXeHne o 3akniovyeHnm 4orosopa.

3. lNoTpebutento B MOMEHT AOCTaBKU TOBapa AOSMKHA ObiTb B MUCbMEHHOW dopme
npefocTaBneHa WHdopmauMa O ToBape, nNpefycMoTpeHHas cTaTtberd 10 HacTodAwero
3akoHa, a Takke npedycMOTpeHHas MyHKTOM 4 HacTosALWen ctaTbi MHopMauma O Nnopsake
1 cpokax Bo3Bparta ToBapa.

4. MNMotpebutens BnpaBe oTkasaTbCA OT ToBapa B nboe BpemMsa OO ero nepegayu, a
nocrie nepegadv ToBapa - B Te4EHNE CEMU LHEN.

B cnyyae, ecnu uHdopmauma o nopsgke n cpokax Bo3spaTa ToBapa Haanexallero
KayecTBa He Obina npegocTaBfieHa B NMUCbMEHHOW (bopMe B MOMEHT AOCTaBKM TOBapa,
notpebutens BNpaBe OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTa nepeaayu
ToBapa.

BosspaT ToBapa Hagnexallero kayectsa BO3MOXEH B criydyae, ecrnv CoXpaHeHbl ero
TOBapHbIV BUA, NOTpedbMTENbCKME CBOWCTBA, a Takke AOKYMEHT, NoaTBEPXKAALWNA dakT 1
YyCNnoBMA MNOKYNKM yKkazaHHoro Toeapa. OTcyTcTBMe Yy noTpedbutensa [OOKyMeHTa,
noaTeepXaarmLero gakt M ycrnoBuMs MOKYMKW TOBapa, He nuwaeT ero BO3MOXHOCTM
ccbinaTbCs Ha Apyrne gokasaTtenbcTBa NnpuobpeTeHns ToBapa y JaHHOro npojasua.

MoTpebuTtenb He BNpaBe OTKa3aTbCs OT TOBapa Haanexallero kKa4ecTsa, UMerLLero
nHanBMAyanbHo-oNpeaeneHHble CBOWCTBA, €CNU  yKasaHHbIn  ToBap MOXeT ObITb
NCNorb30BaH UCKMOYMTENBHO NpnobpeTatoLmm ero notpeburtenem.

lMpu oTkase noTpebuTens oT ToBapa npogasel OOKEH BO3BPATUTbL EMY AEHEXHYHO
CYMMYy, yNrayeHHyo notpedbutenem no gOroBopy, 3a UCKNIOYEHMEM pacXOAoB NpoaasLa Ha
[OCTaBKy OT noTpebuTtensa Bo3BpalieHHOro Topapa, He nos3gHee Yem yepes OecAaTb AHEN CO
AHS NpeabaBneHna notpedbutenem cooTBeTCTBYOLWEro TpeboBaHus.

5. lNocnegcteua npogaxu ToBapa HeHaanexawlero kavectsa [AUCTaHLMOHHLIM



cnocobom npoJaxkum ToBapa yCTaHOBMNEHbI MONOXEHUAMN, NPeAYCMOTPEHHbIMU cTaTbaMu 18
- 24 HacTosLwero 3akoHa.

Crtatbs 26.2. [paBnna npogaxu oTAeNbHbIX BUAOB TOBAPOB
lMpaBuna npogaxun oTAeNbHbIX BUAOB TOBapOB yCcTaHaBnmBatoTcs [paButenscTBoM
Poccuiickon ®epepauuu.

Mnaea lll. 3awmTa NnpaB noTpedbuTenen Npu BbINOJIHEHUU PAabOT (OKa3aHUU yCnyr)

CraTtba 27. Cpoku BbINONHEHNsS paboT (okasaHus ycnyr)

1. UcnonHutenb o0si3aH OCyWECTBUTb BbIMOSIHEHME paboTbl (OkasaHue ycrnyru) B
CPOK, YCTaHOBIEHHbIA MNpaBuaMu BbINOMIHEHNS OTAENbHbIX BUOOB paboT (okasaHus
OTAENbHbIX BWOOB YCIyr) WX [OrOBOPOM O BbINOSIHEHMM paboT (okasaHunm ycnyr). B
[OroBOpe O BbINOMHEHUN paboT (oKaszaHMM YCryr) MOXeT npeaycMaTpuBaTbCA CPOK
BbINOSTHEHNA paboTbl (OKaszaHMA YyCrnyrn), €cnu YyKasaHHbIMKM MpaBufiamMm OH He
NpeaycMoTpeH, a Takke CPOK MEHbLUEeN NPOAOIIKUTENbHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKasaHHbIMU npasunamu.

2. Cpok BbINONHEHNA paboTbl (OKasaHMA YCryrn) MOXET OnpesenATbCs [aTon
(nepnogom), K KOTOPON AOMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboThbl (OKasaHue ycnyru)
unu (v) gaton (Nepvoaom), K KOTOPOW UCMOMHUTENb AOSMKEH NPUCTYNUTb K BbIMNOMHEHUIO
paboTbl (OKa3aHUIO yCryri).

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKasaHWe YCryrn) OcyLIecTBNSeTCa Mo
yacTaMm (gocTaBka MEpPUOAMYECKON neyaTn, TeXHUYeckoe obCnyXunsaHme) B TeYEHNe cpoka
AENCTBUS AOroBopa O BbINOSIHEHUN paboT (OKa3aHWW ycnyr), AOSMKHbI NpegycMaTpmBaTbCa
COOTBETCTBYHOLLME CPOKU (Nepnofbl) BbIMOIHEHUSA TaknxX paboT (okasaHus ycnyr).

Mo cornaweHWto CTOPOH B [OroBope MOryT ObiTb MPeayCMOTPEHbl TakKe CPOKK
3aBepLUEHMNA oTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. [locneacTBns HapyLleHWUs UCNONMHUTENEM CPOKOB BbINOSHEHUA paboT
(okasaHus ycnyr)

1. Ecnu ncnonHuTens HapyLuusii CPOKU BbINONHEHUA paboTbl (OKasaHwus ycnyru) -
CPOKM Havana u (UnNu) OKOH4YaHMA BbINONMHEHUA paboTbl (OkasaHua ycnyrn) u  (Mnu)
NPOMEXYTOYHbIE CPOKM BbINONHEHNS paboTbl (OKasaHusa ycnyru) Unn Bo BpEMS BbINOMHEHUS
paboTbl (OKka3aHua ycnyru) ctano O4YeBUAHbIM, YTO OHa He OyaeT BbINOMIHEHA B CPOK,
notpebutens No ceoemy BbIOOpY Bnpase:

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK,;

nopy4nTb BbiNONHEHUE paboTbl (OKasaHue ycnyru) TpeTbUM nuuam 3a pasyMHYIo
LUEeHy Wnu BbINOMHWUTbL €e CBOMMM cunamy U notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS
NMOHECEHHbIX PacXoAoB;

notpeboBaTb yMEeHbLUEHMS LeHbl 3a BbiNOMHEHNE paboThbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOSTHEHUSA JOroBOpa O BbINOMHEHUN paboThl (OKa3aHUK ycnyru).

MNoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOrO BO3MELLUEHUA YObITKOB,
NPUYMHEHHBIX EMY B CBA3U C HApyLUEHWEM CPOKOB BbIMOMHEHUA paboTbl (OKazaHusa ycrnyri).
YBbITKM BO3MELLAIOTCA B CPOKWU, YCTAaHOBIMEHHbIE ANSA YAOBMETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHuin noTpedbutens.

2. HasHayeHHble noTtpebuTenem HOBblE CPOKM BbIMNOMHEHUS paboTbl (OkasaHus
yCnyru) ykasblBaloTCS B JOrOBOpe O BbINONHEHUN paboTbl (OKazaHuM yCcnyru).

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebutenb Bnpase nNpeabABUTb UCMOMHUTENIO
NHble TpeboBaHUA, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosALWEN CTaTbu.

3. LleHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpedbutento
npyv oTKase OT UCMONHEHNA JOroBopa O BbINOSIHEHUU paboThl (OKasaHMKM yCrnyru), a Takke
yuntbiBaemMas npuv YMEHbLUEHUN LUeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycrnyru),



onpenenseTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbun 24 HacTosiLero 3akoHa.

4. Mpwn oTKase OT UCNOMIHEHNA OOroBopa O BbINOMIHEHUN paboTbl (OKa3aHUKU ycnyrn)
nucnonHuTenb He BnpaBe TpeboBaTb BO3MELLUEHUA CBOMX 3aTpaTt, MNPOU3BEAEHHbIX B
npouecce BbINOMHEHUS paboTbl (OKa3aHWSA yCcnyruv), a Takke nnaTtbl 3a BbINONHEHHYHO
paboTy (OKasaHHyl YCnyry), 3a WCKMOYEHUeM cnydas, ecnu notpebutens nNpUHAN
BbIMOMNHEHHYO paboTy (OKasaHHY0 yCcnyry).

5. B cny4yae HapyLleHWs yCTaHOBJIEHHbIX CPOKOB BbINOSIHEHUA paboTbl (OKasaHuA
YyCnyrn) WnM HasHa4YyeHHbIX MNOTpebuTenem Ha OCHOBaHMM MyHKTa 1 HacToslen cTaTbyu
HOBbIX CPOKOB MCMOMHUTENb ynnadnBaeT notpebutento 3a Kaxabli AeHb (Y4ac, ecnu Cpok
onpegerneH B 4acax) NPOCPOYKM HEYyCTOWKy (MEHI0) B pasmepe Tpex MNPOUEHTOB LeHbI
BbINONHEHUA paboTbl (OKaszaHMa ycnyru), a ecnu ueHa BbiNofHeHUA paboTbl (OkasaHuA
ycnyru) OroBOpoM O BbIMOMHEHMM paboT (OKa3aHuW ycnyr) He onpeaeneHa - obLwen ueHbl
3akasa. [oroBopom O BbINOMHEHMM paboT (okasaHuUW ycrnyr) mexay noTpebutenem u
NCNOSTHUTENEM MOXET BbITb YCTaHOBMNEH 6onee BbICOKMIA pasMep HEYCTOWKU (NeHN).

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hadana BbIMONHeHMs paboTbl (OkasaHuA
ycnyru), ee atana B3bICKMBAETCHA 3a KaxAbll AeHb (4ac, ecrnv CpoK onpegerneH B 4yacax)
NMPOCPOYKM BNNOTb A0 Havana BbINONHEHUSA paboTbl (OKa3aHWA ycnyru), ee atana wunu
npeabsasneHna notpebutenem TpeboBaHUN, NPenyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTtbu.

HeycTolika (neHs) 3a HapyLleHne CpOKOB OKOHYaHUS BbINOMHEHNA paboThbl (OKasaHus
ycriyru), ee atana B3bICKMBaAETCHA 3a KaXAbl AeHb (4ac, ecrnu Cpok ornpeferneH B yacax)
NPOCPOYKM BMMOTb A0 OKOHYaAHMUSA BLINOMHEHUS paboTbl (OKasaHusa ycryrun), ee atana unu
npeabsasneHna notpebutenem TtpeboBaHUN, NPenyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTtbu.

CyMmma B3bICKaHHOW noTpebutenem HeycTOMKU (MeHU) He MOXET MpeBblaTb LiEeHy
OTAENbHOro BUAa BbINOSHEHUA paboTbl (OKa3aHWUs ycryrn) unu obLuyo LUeHy 3akasa, ecnv
LUeHa BbINOMHEHUA OTAEeNbHOro Buaa paboTbl (OKasaHUA ycnyrn) He onpegerneHa
AOroBOPOM O BbINONHEHUN paboThbl (OKa3aHuM yCcnyru).

Pa3smep HeycTonku (neHwn) onpepensieTcsi, UCXOAS M3 LeHbl BbINOMHEHUS paboThbl
(okasaHusa ycnyrn), a ecnv ykasaHHas LeHa He onpegeneHa, ucxoga v3 oblien LeHbl
3akasa, CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutensa [OMmKHO
ObiNo ObITb YAOBMNETBOPEHO WCMNOMHUTENEM B AeHb O0OPOBOMBHOMO YAOBMNETBOPEHUS
Takoro TpeboBaHWS WNM B AeHb BblHECEHUA cyaebHoro peleHus, ecnu TpebosaHue
notpebutens 4o6poBONbLHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHua noTpebutens, ycTaHOBMEHHbIE NMYHKTOM 1 HacToswen cTaTbW, He
nognexar yOoOBNETBOPEHUIO, €Cr  WUCNOSMHUTENb [OKaXeT, YTO HapylleHMe CpPOKOB
BbINONHEHNA paboThbl (OKa3aHWs ycryrin) NPou3oLuno BCReACTBUE HENPeoAOoSIMMON CUbl
“Unu no BUHe notpedutens.

Cratba 29. [paBa noTpebutenss npu oBHapyXeHUN HegJOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW ycnyru)

1. MNMoTpebutenb npu obHapyXEeHUN HeLOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHON
ycnyru) Bnpase no ceBoemy Bbibopy noTpebosaTh:

6e3B03Me3QHOro yCTpaHeHWss HeOOoCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOM
ycnyru);

COOTBETCTBYIOLLEro YMEHbLUEHUS LIEHbI BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru);

6e3B03Me34HOro N3roToBMEHUSA APYroi BeLWM U3 OQHOPOAHOIO MaTepuarna Takoro xe
KayecTBa WNM NOBTOPHOrO BbINOMHEHMA paboTbl. [lpyu aTom noTpebutens o06a3aH
BO3BpaTUTb paHee nepefaHHyo eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PACcXOAO0B MO YCTPaHEHU0 HEQOCTATKOB BbINONIHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOUMM CUNamMm Unu TPETbUMM NMLaMMN.

YpoBnetBopeHune TpeboBaHui notpebutens o 6e3B0O3ME3QHOM  yCTpPaHEHMM



HegocTaTkoB, 00 W3roTOBMEHUM OPYron Bewu WM O MNOBTOPHOM BbINOSIHEHUU paboThl
(okasaHuu ycnyrun) He ocBoboxgaeT UCMOMNHUTENSA OT OTBETCTBEHHOCTU B hOPMeE HEYCTOMKM
3a HapyLUeHNe CpoKa OKOHYaHWS BbINOMHEHUA paboThl (OKa3aHUa ycnyri).

lMoTpebuTtenb BNpaBe oTKa3aTbCHA OT MCMOMHEHWUS AOroBopa O BbIMOSTHEHMM PabOoThI
(okasaHum ycnyrn) n notpebosaTb NONHOMO BO3MELLEHUSA YObITKOB, €CNN B YCTAHOBEHHbIN
YyKa3aHHbIM [OroBOPOM CPOK HeOOoCTaTKW BbINOMHEHHOW paboTbl (OKas3aHHOW ycnyru) He
yCTpaHeHbl ucnonHutenem. lloTpebuTenb Takke BNpaBe OTKa3aTbCsA OT WCNONHEHUS
A0roBopa O BbINOMHEHUN PaboThl (OKasaHUKM ycnyru), ecnn uM obHapy>XeHbl CyLLIEeCTBEHHbIE
HeJoCTaTKNU BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru) WAW WHble CyLLEeCTBEHHbIE
OTCTYNNEHWs OT YCNOBWUA JOroBopa.

MoTpebutene BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELUEHMA YObITKOB,
NMPUYMHEHHBIX €MY B CBS3M C HefocTaTkaMu BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ANSA YAOBNETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHun noTpedbutens.

2. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpedbutento
npyn oTKase OT UCMOMHEHNA JOroBopa O BbINOSIHEHUU paboThbl (OKasaHMKM yCryru), a Takke
yuntbiBaemMas npuv YMEHbLUEHUN LUEHbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycrnyru),
onpegenseTca B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbun 24 HacTosLwero 3akoHa.

3. TpeboBaHusa, cBsA3aHHble C HegocTaTKamMu BbINOSTHEHHOW paboTbl (OKa3aHHOM
ycnyrun), Moryt 6bITb npeabsBneHbl MpuM NPUHATAUN BbINOSTHEHHON paboTbl (OKa3aHHOW
yCnyrn) unm B XoAe BbINOMHEHMA paboTbl (OkasaHusa ycnyr) nubo, ecnm HEBO3MOXHO
OBOHapyXuUTb HepocTaTku Npu MNPUHATUMM BbINOMHEHHOW paboThbl (OKasaHHOW ycnyru), B
TEeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe npeabABNATb TpeboBaHMSA, CBA3aHHbIE C HeJocTaTKamu
BbINONTHEHHON paboTbl (OKa3aHHOW ycnyrn), ecnu OHU OOHapyXeHbl B Te4vyeHue
rapaHTUMHOroO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Npeaenax AByX NeT Co AHA
NPUHATMA BbINONTHEHHON paboTbl (OKasaHHOW ycnyrn) unM NATU feT B OTHOLUEHUU
HeJOoCTaTKOB B CTPOEHUMN U MHOM HEABUXMMOM UMYLLIECTBE.

4. WcnonHutenb oTBeYyaeT 3a HegocTaTkm paboTbl (ycrnyrn), Ha KOTOpPYH He
YCTaHOBMNEH rapaHTUWHbLIA CPOK, ecrnu noTpebuTtens AOoKaXeT, YTO OHM BO3HWKNM OO ee
NPUHATMA UM U MO NPUYUHAM, BO3HUKLUMM 0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUWHbLIA CPOK,
UCMOMNHUTENb OTBEYaEeT 3a ee HefoCTaTKU, €CriM He OOKaXeT, YTO OHM BO3HUKIWN rnocne
npuHATMA paboTbl  (ycnyrm) noTpedbutenem BCNeacTBME HapyLeHWs UMM Mpasun
ncnonb3oBaHMA pesynbtarta paboTbl (ycnyru), AENCTBUA TPETbUX MWL UNN HENPEOLONNMON
cunbl.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUNHLIN CPOK COCTaBnseT
MeHee OByX neT (NATW NeT Ha HeaBWXUMOE UMYLLECTBO) U HedocTaTku paboTbl (ycnyri)
obHapyXeHbl noTpebutenem No UCTEYEHUN rapaHTUAHOIO CpoKa, HO B nNpefenax AByX net
(NATK NeT Ha HeABWXMMOE MMYLLECTBO), NOTpebuTenb BnpasBe nNpeabaAsuTb TpeboBaHus,
npeaycMoOTPeHHbIE NMYHKTOM 1 HacTosLWeWn cTaTbW, €CNn OOKaXeT, YTO TakMe HefoCTaTKu
BO3HUWKIM A0 NPUHATUA UM pesynbTaTta paboTbl (ycnyru) unu no npuymMHam, BO3HUKLLUM [0
3TOro MOMeEHTa.

6. B cnyyae BbIsIBNEHNS CyLLECTBEHHbIX HefocTaTkoB paboThl (ycnyrm) notpebutens
BNpaBe npegbsaABuUTb ucnonHutento TpeboBaHMe o 6e3BO3ME3LHOM  YCTPaHEHMU
HeJOoCTaTKOB, €CnNn AOKaXeT, YTO HeAOoCTaTKM BO3HWUKIW A0 NPUHATUS UMM pesynbTaTta
paboTbl (ycnyrn) mnu no npuyYnHaM, BO3HWUKLLIMM [O 3TOr0O MOMeHTa. JOTo TpeboBaHue
MOXeT ObITb NpeabsBNeHo, eCnNn Takne HedoCcTaTkM OOHapyXeHbl MO UCTEeYEHUN ABYX neT
(NATK NeT B OTHOLUEHWUM HEABMXXMMOrO UMYLLECTBA) CO AHS NPUHATUSA pesynbTata paboThbl
(ycnyrun), HO B npefenax ycTaHOBMEHHOro Ha pesynbTaT paboTbl (ycrnyru) cpoka crnyxobl
UNn B TeYeHNe AeCATN NeT CO AHSA NPUHATMA pesynbTaTta paboTbl (ycnyrn) notpebutenem,
ecnn cpok cnyxbbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHMe He YAOBMETBOPEHO B



TeyeHWe OBaguaTu OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapy>KeHHbIN
HeOOCTaTOK SABMSIETCS HEeYCTpaHUMbIM, noTpebuTens no cBoemy Bblbopy Bnpase
TpeboBarts:

COOTBETCTBYHOLLEINO0 YMEHbLUEHNS LEHbl 3a BbINOMHEHHYIO paboTy (OkasaHHyH
ycnyry); 5

BO3MELLEHNSI MOHECEHHbIX UM PacxXo4oB MO YCTPAHEHUIO HELOCTATKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOUMM CUNamMm Unu TPETbUMM NMLamu;

oTKasa OT WCMOSIHEHWS O0roBopa O BbINOMHEHUN paboTbl (OKkasaHuKM ycryrun) u
BO3MeLLEeHNS YObITKOB.

Cratba 30. Cpoku ycCTpaHeHUs He[oCTaTKOB BbINOSMIHEHHOW paboTbl (OKa3aHHOM

ycnyru)

HepoctaTtkn paboTbl (ycnyru) A4OMKHbI OblTb YCTPaHEHbI UCNOSTHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

HasHadeHHbI noTpebutenem CpoK yCTpaHEHUA HEAOCTATKOB TOBapa yKasblBaeTCH B
AOroBOpe UM B WHOM MNOAMNWCLIBAEMOM CTOpPOHaMW [OKYMeHTe nunbo B 3asBneHuu,
HanpaBneHHOM NoTpedbuTeNnem UCNOSTHUTENIO.

3a HapyweHue npefyCMOTPEHHbLIX HACTOSWEN CTaTbell CPOKOB YCTPaHEHUS
HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCnyrn) WCNONHUTENb ynnavnsBaeT
notpebutento 3a Kaxablh AeHb MNPOCPOYKM HEYCTOWKY (NeHi), pasmep u nopsaok
NCYNCIIEHMSA KOTOPOWN ONpeaensainTca B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTodALwlero
3akoHa.

B cnyyae HapylweHua ykasaHHbIX CPOKOB MOTpedbuTenb BnpaBe nNpeabaABuTb
UCNOSNHUTENIO WHble TpeboBaHWA, NpefyCMOTPEeHHble nyHKTamnm 1 u 4 ctatbn 29
HacTosLlero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHunsa oTaenbHblX TpeboBaHui noTpebutens

1. TpeboBaHus noTpebutenda 06 yMeHbLIEHUN LeEeHbl 3a BbIMNOMHEHHYK paboTy
(okasaHHy ycnyry), 0 BO3MELLEHUN pacxofoB MO YCTPAHEHMNIO HEQOCTATKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW ycrnyru) CBOMMM cunamu Unu TpeTbMMn nuuamn, a Takke o Bo3BpaTe
ynnayeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHMN YObITKOB, MPUYNHEHHDBIX
B CBA3N C OTKA30M OT UCMOSIHEHUSA AOrosBopa, NpeAycMOTpeHHble NYHKTOM 1 ctaTtbu 28 u
nyHkTamn 1 un 4 crtatem 29 HacTodAwero 3akoHa, nognexart YAOBMETBOPEHUID B
AecATUOHEBHbIN CPOK CO AHSA NpeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHuS.

2. TpeboBaHua notpebutena o 6e3BO3ME3AHOM W3rOTOBMEHUM APYro Bewm u3
OQHOPOAHOro MaTepuana Takoro e KayecTBa UM O MOBTOPHOM BbINOMHEHUN paboTbl
(okasaHuu ycnyrum) nognexart YAOBMETBOPEHUIO B CPOK, YCTAHOBMEHHbIW O CPOYHOro
BbINOSIHEHUA paboTbl (OKa3aHWUs ycnyru), a B crnyyae, ecrnivm 3TOT CPOK He YCTaHOBMEH, B
CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHMM paboTbl (OKasaHuMK ycnyru), KOTopbI
ObIN HeHagnexalle UCMOMHEH.

3. 3a HapylwweHue npenyCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB yAOBNETBOPEHUS
oTAenbHbIX TpeboBaHMi NoTpebutena NCNoONHUTENb ynradyneaeT NoTpedbuTento 3a Kaxablv
AEHb MNPOCPOYKM HeyCTOWKy (neHwo), pasMep U MOopsAOK WUCYUCIIEHUS  KOTOPOW
onpenensaTcs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapywleHus CpPOKOB, YKasaHHbIX B MyHKTaXx 1 W 2 HacToAwen craTtby,
notpebutens BnpaBe NpPeabsBUTb WUCMNOSHUTENO WHble TpeboBaHWA, NpeayCMOTPEHHbIE
nyHKTOM 1 cTaTbmn 28 1 nyHkTamu 1 1 4 ctatbu 29 HacTosilero 3akoHa.

Cratba 32. [paBo notpebutensa Ha oTkas OT UCMOMHEHMSA JOrOBOPA O BbIMOSTHEHUM
paboT (oka3aHum ycnyr)

lMoTpebutenb BnpaBe OTKa3aTbCs OT MCMOMHEHMA OOroBopa O BbINOSIHEHUN paboT

(okasaHum ycnyr) B noboe BpeMs Npu YCNOBUM OMnaTbl WCMOMHUTENO aKTUYECKN



MOHECEHHbIX WM pPacxodoB, CBA3aHHbIX C WCMOSIHEHMEM 00SA3aTeNnbCTB MO AaHHOMY
LLOroBOpY.

CtaTtba 33. CMeTa Ha BbInofnHeHne paboTbl (OKa3aHue ycrnyrin)

1. Ha BbInonHeHne paboTbl (OKaszaHue ycnyrun), NpeaycMOTPEHHOW AOroBOPOM O
BbINOMHEHMN paboTbl (OKasaHuM ycnyrv), MoxeT ObiTb COCTaBneHa TBepAas Wnm
npnbnuantensHas cmeTa.

CocTaBneHue Tako cmeTbl No TpeboBaHMIO NOTPEdGUTENS UMM UCNONHUTENS
obsazaTensHo.

2. NicnonHntenb He BrnpaBe TpeboBaTb yBENM4eHMa TBEPAON CMeThl, a NoTpebutens
- ee yMeHblUeHVsi, B TOM 4ucne B cCrflydae, Korga B MOMEHT 3aKkfYeHus [orosopa
ncknoyanacb BO3MOXHOCTb NPeayCcMOTPETb MOMHbIA 00BbeM noanexalimx BbINOSHEHUIO
paboT (okasaHuto ycnyr) nnm HeobxogMMbIX A4S 3TOr0 pacxonos.

WcnonHutene wnmeeT npaBo TpeboBaTb yBenuyeHMs TBEPAOW CMETbl MNpwu
CYyLLIECTBEHHOM BO3pacTaHUN CTOMMOCTM MaTepuanos n obopyanoBaHud, npefocTaBnaeMbiX
UCMNOMHUTENEM, a Takke OKasblBaeMblX €My TPeTbUMMU NMuamMu YyCryr, KOTOpPOe Henb3s
ObINo0 NpefycMOTpEeTb NpW 3akntoyeHun gorosopa. [lpu oTkase noTpeduTens BbINOMHUTb
310 TpeboBaHNe NCNONHUTENb BNpaBe pacTOPrHyTb 4OroBOP B cyaebHOM nopsake.

3. Ecnn Bo3HMKNa HeO6XOAMMOCTb BbINOSIHEHUSA AOMNONHUTENbHBIX paboT (oKkasaHus
AOMONMHUTENbBHBIX  YCryr) W NO  3TOW  NPUYMHE  CYLIECTBEHHOro  MnpeBblLLEHNS
NpnGNN3NTENBLHOW CMETbI, UCNOMNHUTENDb 00A3aH CBOEBPEMEHHO npeaynpeautb 06 3ToM
notpebutensa. Ecnn notpebutene He gan cornacue Ha npesbilleHne NpubnuanTenbHow
CMeTbl, OH BnpaBe OTKasaTbCA OT UCNOSIHEHUA forosopa. B atom cnyyae mcnonHutenb
mMoxeT TpeboBaTb OT noTpebutens ynnartbl LeHbl 3a BbIMNONHEHHYK paboTy (OkasaHHylo
ycnyry).

WcnonHutenb, cBOEBpEMEHHO He NpeaynpeauBLLnin noTpebutena o HeobxoanmocTu
npeBbILEHNs NpUbNU3NTENbHONW CMeTbl, 0683aH MCNONHUTL OOrOBOP, COXPaHAA NpaBo Ha
onnarty paboTbl (ycnyrun) B npeaenax npnubnmsntensHoOn cMeTbl.

Crtatbsa 34. BbinonHeHne paboTbl M3 MaTepuana UCnonHuTens

1. WcnonHutenb o00a3aH BbINONHUTE paboTy, onpefeneHHyl [LOroBOpoM O
BbINOSIHEHUMM paboTbl, U3 CBOEro MaTepuana M CBOMMW CpeACTBaAMM, €CNM UHOE He
npeaycMoTpeHO JOrOBOPOM.

WcnonHntenb, NnpeaocTaBMBLUNIA MaTepman Ans BbiNOfHEHUs1 paboThl, OTBEYaET 3a
€ro HeHagnexallee KayecTtBO No npasunam o6 OTBETCTBEHHOCTM MpoAaBua 3a ToBapbl
HeHajneXxallero KkayecTtBsa.

2. Martepman uWCnonHUTENS oOnnadnBaeTcss noTpebutenem npu  3akoYeEHUU
YKa3aHHOro 4oroBopa MOfHOCTbIO UNKU B pasmepe, YKasaHHOM B OOMOBOPE O BbINOSIHEHUN
paboTbl C YCNOBMEM OKOHYATENbHOrO pacdeTa npu nonyyeHun notpedbutenem
BbINOSTHEHHON uWcnonHUTENemM paboTbl, €cnu WHOW MNOPSiAOK pacyeToB 3a MaTepuan
NCNOJSTHUTENSA He NPeayCMOTPEH CornaleHnem CTOPOH.

3. B cnyyasx, npegyCMOTPEHHbIX LOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan
MOXeT ObITb npefocTaBneH wucnonHutenem noTtpebutenio B KpeauT. [locnepyrowiee
N3MEHEeHNe LeHbl NPefoCTaBMEHHONO B KpPeauT maTepuana WUCMNONMHUTENS He BnedveT 3a
cobon nepepacuera.

4. MaTepuan ucnonHuTens n Heobxogmmble ANsi BbINOMHEHUS paboTbl TEXHUYECKME
CpeAcTBa, WHCTPYMEHTbI M MpoYee [OCTaBMAKTCA K MeCTy BbINOMAHEHUs pabot
NCMOJTHUTENEM.

CraTtba 35. BeinonHeHne paboTkbl M3 MaTepuana (C BeLlbto) noTpedbutens
1. Ecnn paboTa BbINOMHAETCS NOMHOCTBIO UMW YacTMYHO U3 MaTepuana (C Bellblo)
notpebuTtens, WUCMNOMHWTENb OTBEYaeT 3a COXPaHHOCTb JTOro MaTtepuana (Bewm) wu



npaBuibHOE ero NCnosnb3oBaHue.

WcnonHntens obasaHx:

npegynpeguTb NOTpedbuTens O HenpurogHoCTM WnNn HefobpoKayeCTBEHHOCTU
nepefaHHoro notpebutenem matepuana (Bewm);

npeactaBuTb oT4eT 06 N3pacxofoBaHUN MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon wnu 4acTudHoW yTpaTbl (NoBpexaeHus) matepuana (Bewum),
NPUHATOrO OT NOTpebuTens, ucnonHutTenb obs3aH B TPeXOHEBHbIA CPOK 3aMEHUTb €ero
OQHOPOAHLIM MaTepuanom (Bellblo) aHanorM4YHOro KayecTsa u no xenaHuo notpebutens
N3roToBMTb W3AENNE M3 OOHOPOLHOro MaTepuana (Bewwm) B pasyMHbIA CPOK, a Mnpu
OTCYTCTBUM OLHOPOAHOro MaTepuana (Bewm) aHanorMyHoro kKayectsa - BO3MECTUTb
notpebutento OBYKpaTHYIO LEHY YyTpayeHHoro (MoBpeXaeHHOoro) matepuana (Bewm), a
TaKke pacxofbl, MOHECEHHbIE NoTpebutenem.

2. Lena yTtpadeHHoro (nospexaeHHoro) matepuana (Bewm) onpenensercs, ucxoas
13 uUeHbl MaTepumana (Bewu), cyllecTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutena JomKkHO 6bino BbITb YOOBNETBOPEHO UCNONHUTENEM B AeHb A0OPOBONBHOrO
yAOBMNETBOPEHUA Takoro TpeboBaHWs UM B AeHb BblHECEHUS CyaebHOro pelleHus, ecnu
TpeboBaHue notpebutens Ao6poBONELHO YAOBNETBOPEHO He BbIfo.

LleHa maTtepnana (Bewu), nepegaBaemMoro UCNONHUTENIO, onpeaenseTca B OroBope
O BbIMOMHEHMM PaboTbl UM B MHOM OOKYMEHTE (KBUTaHUMU, 3aKa3e), NOATBepKAaoLLEM ero
3aKknioveHue.

3. NcnonHuTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOSIHYIO MMM YaCTUYHYHO
yTpaTy (noBpexaeHune) martepuana (Bewun), NPUHATOrO UM OT noTpedbutensa, ecnu
notpebutens npepynpexaeH ucnonHutenem ob ocobbix CBOWCTBax MaTepuana (Bewym),
KOTOpble MOryT MoBrieYb 3a coBOn ero NOMHY UM YaCTUYHYIO yTpaTy (noBpexaeHne) nubo
€CNN YyKasaHHble CBOWCTBaA MaTtepuana (Bewwm) He wmornm ObiTb OOHapyXeHbl npu
Hagnexawlen npuemMke UCNosTHMTENemM 3Toro matepuana (seLum).

Cratba 36. 0O6g3aHHOCTb WUCNOMHUTENA WHOpMUpoBaTb noTpedbutena o6
obcTosATENbCTBaX, KOTOpPble MOrYT MOBAWATb Ha KavyeCTBO BbIMOMHAEMOM
paboTbl (OKasbiBAaeMOWN ycnyrn) Unu noeneyb 3a cobon HEBO3MOXHOCTbL ee
3aBepLLEHUNA B CPOK

WcnonHutene obsisaH cBOEBpeMEHHO MHOpMUpoBaTb NOTpPebutens o TOM, 4TO
cobntogeHne ykasaHui notpebutena wn  uHble obcToATENbCTBA, 3aBuUcALME OT
noTpebuTens, MOryT CHU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (Oka3biBaeMoW ycnyru) unm
noBneyb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

Ecnu  notpebutenb, HecmoTpsas Ha  CBOEBpeMeHHOe U 0BOCHOBaHHOE
WHpoOpMUPOBaAHME UCMONMHUTENEM, B pPasyMHblA CPOK HE 3aMEHWUT HENPUrogHbIn Wnnn
HepobpokavyeCTBEHHbI MaTepuar, He U3MEHUT yKka3aHui O cnocobe BbiNoNHEHNUs paboThbl
(okasaHusa ycnyrn) nuMBO He YCTPaHUT MHbIX ODCTOATENbCTB, KOTOPblE MOrYT CHU3WUTb
KayecTBO BbINonHaemMoun paboTbl (Oka3biBAaEMOW yCnyru), MCNONHUTENb BNpaBe OTKa3aTbCH
OT WCMOSIHEHWUS [JOroBopa O BbINOMHEHUN paboTbl (OkasaHuW ycnyrm) u notpebosBaTb
NOMHOro BO3MeLLEHNs YObITKOB.

CraTtba 37. [Nopagok n dopmbl onnaTbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)

MoTpebutene o6sA3aH onnaTtuTb OKa3aHHble €My YCryrn B nopsgke U B CPOKW,
KOTOpble YCTaHOBMNEHbI JOTOBOPOM C UCMNOSNTHUTENEM.

MoTpebutens ob6a3aH onnaTuUTb BbIMNOSTHEHHYKD UCMOMHUTENEM B MOSIHOM obbeme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutena pabota MoxeT ObITb
onfladeHa M npu 3aknyYeHnn JoroBopa B NOSIHOM pasMepe Uinn nyTem BblAayn aBaHca.

OnnaTta oOkasaHHbIX Yycnyr (BbIMOMHEHHbIX paboT) MNPOM3BOAUTCA MNOCPEACTBOM
HanNU4HbIX UNn 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccuiickon
depepaunn.



[Mpn ncnonb3oBaHUKM HanMyHOW hOpMbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem npou3BOAUTCA B COOTBETCTBMM C YyKasaHuem npogasua (MCNOMHUTENS)
nyTeM BHECEHWUS HanWyHbIX [AeHeXHbIX CpeacTB npogasuy (ucnonHuTento), nubo B
KpeauTHYI0 opraHusauunio, NMbo nnaTexHoMmy areHTy, ocyLlecTBRsoWwemMy AeATENbHOCTb Mo
npuemy nnatexen dusnyecknx nuu, nndo 6GaHKOBCKOMY MraTeXHOMYy areHTy (cybareHTy),
ocyLlecTBnsowemMy AeATenbHOCTb B COOTBETCTBUM C 3aKoHOAATeNbCTBOM O OaHkax u
BGaHKOBCKOW OeATenbHOCTU, ecriv MHOe He yCTaHoBreHo defeparnbHbIMU 3aKoHaMu WUnn
WHBIMW HOPMAaTUBHbIMW npaBoBbiMKM aktamu Poccuitickon Pepepauun. [lpn  3TOM
obasaTenbcTBa noTpedbutena nepeg npogasuUOM (MCNONHUTENEM) MO onfaTte ToBapoB
(paboT, ycnyr) cynTaloTCA WCMOSIHEHHBIMU B pas3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHMSI HaNU4YHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO npoAasLy
(ucnonHuteno), nnbo B KPeAUTHYIO opraHusauuio, nmMbo NNaTexXHoOMy areHTy,
ocyLlecTBnswOWEeMy OedTenbHOCTb MO npuemy nnatexen dusndeckux nud, nmbo
BGaHKOBCKOMY nnaTeXHoMy areHTy (cybareHTy), OcCyLIeCcTBRsAWeMYy OesATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKON AeATENbHOCTN.

Cratbsa 38. YTpatuna cuny.

Cratbs 39. PerynupoBaHune okazaHus OTAENbHbIX BUAOB yCNyr

MNMocnencTBmsa HapylleHUs YCNOBMIA [OroBOpoB 0O OKasaHUMM OTAENbHbIX BUOOB
yCryr, ecnv Takue [OroBopbl MO CBOEMY XapakTepy He noanagalwT non AencTeune
HacTosILLEeN rmaBbl, ONpeaenstoTcs 3aKOHOM.

Cratbsa 39.1. [paBnna okasaHus OTAENbHbIX BUOOB YCNYT, BbIMNOMHEHUS OTAENbHbIX
BMAOB paboT noTpebutensam
MpaBuna okaszaHusA OTAENbHbIX BUAOB YCNYr, BbINOMHEHUA OTAENbHbLIX BUAOB paboT
notpebutensam yctaHasnueatoTcs [paButensctsom Poccuiickon ®epepaumm.

MnaBa IV. locypapcTBeHHasa M oOWecTBeHHas 3awWuTa npaB notpedurenen

Cratbsa 40. PepepanbHblii FOCY[apCTBEHHbIA Haa3op B obnactn 3awuTbl npaB

noTpedutenen

1. ®epgepanbHbIN rOCyfapCTBEHHbIN HAA30p B obnactu 3awuTel Nnpas notpebutenen
OCYLLIECTBMNAETCA YMNOSIHOMOYEHHbIM defeparibHbiM  OpraHoOM MWCMOMHUTENbHON BracTu
(nanee - opraH rocyfapCTBEHHOro Haa3opa) B nopsake, ycTaHOBMEHHOM [1paBuTenbCTBOM
Poccuiickon ®epepauuu.

2. ®epnepanbHblii roCcyAapCTBEHHbIN HAaA30p B 0bnacTu 3awuTbl npas notpebutenen
BKIOYaeT B cebs:

1) opraHusauuio M npoBegeHue NPoBEPOK COBNIAEHMA  M3rOTOBUTENSMMU
(vcnonHuTenamu, npogasuamu, YNONMHOMOYEHHbIMU opraHusauuamm nnu
YNOMHOMOYEHHbIMW UHAUBUAYaNbHBIMU NpeanpuHUMaTENAMM, nMnopTepamun) TpebosaHui,
YCTaHOBMEHHbIX MeXAayHapoAHbiMn porosopamu Poccuiickon ®epepaunn, HacTOAWMM
3akoHoM, Apyrumu pepepanbHbiMW  3aKOHAMW U UHBIMWM  HOPMAaTWMBHbLIMW NPaBOBbLIMU
aktamu Poccuickon degepauun, perynvpyowmmm OTHOLWLEHUS B obnactu 3awuTbl npas
notpebutenen (ganee - obssatenbHble TpeboBaHWs), NpPegnUCaHUn AOSMKHOCTHBLIX NnL,
opraHa rocyaapCTBEHHOro HaA30pa;

2) opraHuMsauuio 1 npoBefeHne NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obsizaTtenbHbiM TpeboBaHuaM, obecneymBatomm BesonacHocTb ToBapoB (paboT, ycnyr)
ANSA XKU3HU 1 300pOBbSA NOTpedbUTENEN, OKpyXXatoLen cpefbl, npeaynpexaeHne OencTsuin,
BBOAALWMX MoTpebutenen B 3abnyxaeHve, W npefoTBpalleHne nNpuYnHEHUs Bpeaa
UMyLLeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapOOHbIMU
porosopamu Poccuinckon epnepaunn, pegepanbHbiMU 3aKOHaMU U UHbIMU HOPMaTUBHbBIMU



npasoBbIMK akTamun Poccuiickon degepaunm;

3) nNpuUMeHeHMe B MOpsiAKe, YCTaAHOBMEHHOM 3akoHogaTenbcTBoM Poccuinckon
depepaumn, Mep npeceyeHus HapylweHun obasaTenbHbix TpeboBaHun, Bblgavy
npeanucaHuin o npekpaweHMM HapyweHuin npaB noTpedbutenein, o npekpalieHum
HapyweHui obasaTenbHblx TpeboBaHWl, 00 YyCTpaHEHMM BbIABNEHHbIX HapyLUEHUN
obs3aTenbHbIX TpeboBaHWiA, NpUBNEYEeHne K OTBETCTBEHHOCTU ML, COBEPLUMBLUMX Takue
HapyLUeHUs;

4) cuctematmyeckoe HabnwogeHne 3a ucnonHeHmem obasaTenbHbIX TpeboBaHui,
aHanM3 N MNPOrHO3MPOBAHME COCTOSHMA WCMONHEHUs obs3aTenbHbiXx TpeboBaHuiA npu
OCYLLECTBMEHUN M3roToBMTENAMM (MCNONHUTENSMKU, NpoAaBuaMu, YNOSHOMOYEHHbIMU
OopraHusauuamMn unuM  YNnofiHOMOYEHHBIMU  UHAUBUMAYAlNbHBIMU  NpeanpUHUMaTENaMU,
nMnopTepamm) CBOeEN AeATENbHOCTY;

5) cratuctmyeckoe HabnwogeHme B obnactu  obecneyeHus  3awMTbl  Npas
notpedbutenen, y4yeT U aHanuM3 CcrnyvyaeB MPUYMHEHUS Bpeda XWU3HU U  300POBbLHO
notpebutenen, OKpyXawlen cpege W UMyLecTBy noTpebuTtenen, CBSA3AHHOMO C
npuobpeTteHnemMm u ucnonb3oBaHnemMm TosapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX
ToBapoB (paboT, ycnyr) nubo c npepocTtaBneHMeM noTpebutTensam HecBOEeBPEMEHHOW,
HenoJsiHOW, HeJOCTOBEPHOW M BBOAALLEN B 3abnyxaeHne nipopmaumm o Toeapax (pabotax,
ycnyrax);

6) exerogHoe NpoBeAEeHME aHanmMsa W OUeHKN addeKkTnBHOCTU heaepanbHOro
rocyaapCTBEHHOro Hag3opa B obnactu 3awuTbl Npas noTpebutenen;

7) eXerogHyrw MOoAroTOBKY Ha  OCHOBaHUM  pe3ynbTaToOB  AEATENbHOCTMH,
npeaycMoTpeHHOW noAanyHkTamn 1 - 6 HacToSALero nyHKTa, rocy4apCTBEHHbIX OOKNAaA0B O
3awmTte npaeB notpedbutenenm B Poccuiickon Pepepaumm B Nopsgke, YCTaHOBMEHHOM
lMpaBuTenbcTBOoM Poccumnckon depepavmn.

3. K oOTHoweHusMm, cCBsi3aHHbIM C  OCywWlecTBneHneMm  denepanbHoro
rocyaapCTBEHHOro Hagsopa B obrnactm sawuTbl npaB noTpebuTenen, opraHusaumen u
npoBegeHNEM MNPOBEPOK WU3roToBuTenen (MCnonHUTENen, NpPoAaBLOB, YNOSTHOMOYEHHbIX
opraHusauuin Unm ynonHOMOYEHHbLIX UHANBUAYAlbHbIX NpeanpuHMMaTenein, MMNopTepos),
npuMeHsTca nonoxeHnss GegepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O
3awmMTe npaB  OPUOMYECKUX NML WM MHAMBMAYaANbHbIX NpeanpuHMMaTtenein npu
OCYLLEeCTBMNEHNN rocyJapCTBEHHOIO KOHTPOrs (Hag3opa) U MyHULMNANbHOrO KOHTpons'.

4. [O/mMKHOCTHble rnuua opraHa roCyfapCTBEHHONO Hags3opa B NOpSAAKe,
YyCTaHOBIEHHOM 3aKkoHoAaTenbLcTBoM Poccunckon ®egepaunn, UMeOT Npaso:

1) 3anpawmBaTb 1 NOfy4aTb HA OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpoCOoB
OT OpraHoB rocyaapCcTBEHHONW BNacTu, OpraHoB MECTHOIO camMmoyrnpasfeHunsi, O6LLEeCTBEHHbIX
opraHusauun, usrotosuTenen (MCnonHUTenen, NpoaasLOB, YNOHOMOYEHHbIX OpraHu3auuin
UM YNONMHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHMmMaTenein, UMNopTepoB) UHOpMaLNIO
1 JOKYMEHTbI MO BOMpOcaMm 3aluuThbl NpaB noTpebuTtenen;

2) 6ecnpensTCTBEHHO MO MNpPeAbsBAEHUN Cry>XebHOro yaoCTOBEPEHUS WU KOMuu
npukasa (pacnopsxeHus) pykoBoguTens  (3amMecTuTens  pykoBoAUTENs)  opraHa
rocyJapCTBEHHOr0 Hagsopa O HasHa4YeHUW MNPOBEPKU nocellaTb TEPPUTOPUID, 3OaHMS,
NMOMELLEHNA N COOPYXEHUSA, UCNONb3yeMble U3roToBUTENEM (MCMOMHUTENEM, NPOLABLOM,
YNOSTHOMOYEHHOW opraHusauuen unum YNOSIHOMOYEHHbIM UHOMBMAYanbHbIM
npegnpuHuMaTenemM, MMMNOPTEPOM) MPU OCYLLECTBIIEHUM CBOEN AEATENbHOCTU, B LENAx
npoBegeHNst MEPONPUATUIN NO KOHTPOSIO;

3) npoBoanTb oT60p Npob n o6pasuoB TOBAPOB, NPeAHA3HAYEHHbIX ANS peanusaummn
N peanunayemblx noTpedbutenam, Ana npoBeneHUs NX UCCrneaoBaHnin, CnbiTaHWi;

4) BblgaBaTb W3roTOBUTENAM (MCMNOMHMTENSM, npoAasuaMm, YMNOMHOMOYEHHbIM
opraHmsaumnsam UM YyNonHOMOYEHHbLIM NHOMBMAYaNbHbIM npegnpuHMMmaTensm,
umnopTepam) npeanucaHna o MpeKpaweHUn HapyweHuin npaB noTtpebutenen, o
npekpaweHun HapyleHuin obasaTenbHbiX TpeboBaHW, 06 yCTpaHEeHUU BbISIBIIEHHbIX



HapyweHuii obssaTenbHbix TpeboBaHM, O NPOBEAEHUN MePONpUATUN No obecneyvyeHunro
npefoTBpaLleHna Bpeda XW3HW, 300POBbI0 U UMYLLECTBY noTpebutenen, okpyxarLlen
cpepe;

5) cocTaBnaTb NPOTOKOMbl 06 agMWHUCTPATMBHbLIX NPaBOHapyLIEHMAX B obnacTu
3awnTbl nNpaB notpebutenen, paccmaTpuBatb Aena 06 ykasaHHbIX agMWHUCTPATUBHbIX
npaBoOHapyLUEHUAX U NPUHUMATbL Mepbl MO NPefoTBPaLLEHNIO TakuX HapyLUEHWUN;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HAPYLUEHUAMM
obasaTenbHbix TpeboBaHU, ANA peleHMs BOMPOCOB O BO3OYXXAEHMM YronoBHLIX Aen Mo
npu3Hakam NpecTynieHuni;

7) obpawaTtbca B cy C 3adABAEeHUsSMW B 3alluTy npaB notpebutenen, 3aKOHHbIX
NHTEPECOB HeoNpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3aaBNEHUSIMN O NUKBULALMM
n3roToBmTENs (UCNOMHUTENS, NpoAasLa, YNONMHOMOYEHHOW OpraHu3auuun, umnopTtepa) nubo
O NpeKpaleHnn AeSATENbHOCTM WHAUBMAYANbHOroO npeanpuHuMartens (YynosIHOMOYEHHOro
nHOnBMAYyanbHOro npeanpuHUMaTens) 3a HeofHoOKpaTHoe (ABa W Gornee pasa B TeyeHue
OLHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb UM MaccoBble 3abonesaHus,
OoTpaBneHuns nogen) HapyLueHue npas noTpebutenen.

5. OpraH rocypapCTBEHHOIO Haa3opa MOXeT OblTb NPUBEYEH CYyAOM K y4acTuio B
Aene nubo Bnpase BCTynaTb B AeNo MO CBOEN WHWUMATMBE MMM NO MHULMATUBE nuu,
yyacTBylOLUMX B Jene, ANA [ayn 3akfyeHus no geny B uUenax 3awuTbl npas
notpebutenei B nopsgke, ycTaHOBNEHHOM 3akoHodaTenbcTBoM Poccuiickon ®enepauuu.

5.1. lNpegnucaHue, BblAaHHOE MPWU OCYLLUECTBIEHUM rOCYyOapCTBEHHOrO Hag3opa B
obnactu 3awmnTbl NpaB noTpebutenen, MoxeT ObITb 0OXanoBaHO B apOUTpaXKHbIN cyn, B
TeYeHne Tpex MecsueB CO AHs ero Bbligadn. B cnyyae npuHATMA 3asBneHus o6
obXxanoBaHMKM 3TOro NpeAnucaHns K Npou3BoACTBY apOUTPaXKHOro cyfa MUCMNOMHEHWe 3TOro
npeanucaHnsa NpUoOCTaHaBNMBAETCH A0 AHS BCTYMMEHUS pelueHus apbutpaxHoro cyga B
3aKOHHYIO Cuny.

6. OpraH rocyaapCTBEHHOro Hag3opa BnpaBe [aBaTb Pas3bsCHEHWS MO BoMpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMAaTUBHBLIX MpaBoBbix akToB Poccuitickon depepaumm,
perynmpyoLwmx oTHOLEHUA B obnacTu 3awuTbl npas notpebutenen.

7. TlocymapCTBeHHbI Hag3op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHUAM
6es3onacHOCTW, YCTAHOBMEHHbIM TEXHWUYECKMMU perfiameHTamu, OCYLLUECTBMASETCH Takke
YNOMHOMOYEHHbIMU dhefeparbHbIMU OpraHaMmn UCNONHUTENLHOW BRacTh B COOTBETCTBUU C
3akoHogaTtenscTBoM Poccunckon degepaumm o TEXHUYECKOM pErynMpoBaHuN.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMM
denepanbHbIMU OpraHaMmy MCMOMHUTENBbHON BNACTU, yKa3aHHbIMW B MyHKTE 7 HacTosLen
cTaTbk, ocyuwlecTBnsgeT ¢opMUpOBaHUE W BedeHWe OTKPbITOro u obLenocTynHoro
rocyaapCTBEHHOro MHMOPMAaLUMOHHOIO pecypca B obnactn 3awmTtbl npas notpebutenen,
kayectBa UK ©OesonacHocTM ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBMEHHOM
[MpaBuTtenbcTBOoM Poccumnckon depepavmn.

CraTbA 41. Ob6s3aHHOCTb N3roToBUTENS (ncnonHuTens, npoaasLa,
YNOSIHOMOYEHHOW OpraHusaumMm unm YnosITHOMOYEHHOro WHOMBUAYANbHOro
npeanpuHuMaTens, uMmnoptepa) nNo NpeaocTaBneHnto MHopMaumMm opraHy
rocy4apCTBEHHOro Hag3sopa

NsrotoButens (McnonHWTenb, npoAaBel, YMNOMHOMOYEHHAA oOpraHusauma  wunm

YNOSIHOMOYEHHbI  UHAMBMAYanNbHbIA NpegnpuHMMaTens, wuMnopTep) Mo TpeboBaHuto
opraHa rocyfapCTBEHHOrO HaA3opa, €ero AOMKHOCTHbIX nuy oba3aH npefocTaBuTb B
YCTAHOBIEHHbIA UMW CPOK [OOCTOBEPHble CBeAEHUsl, OOKYMEeHTauuio, OOBbACHEHWA B
NMACbMEHHONW W (unu) ycTHOM opmMe U  UMHYK WHopmauuo, Heobxoaumyro Ans
OCYLLECTBMEHNA OpPraHOM rocyfapCTBEHHOrO Hagsopa M €ero AOSMKHOCTHbIMW NvuamMu
NMOSTHOMOYNIA, YCTAHOBMNEHHbIX 3aKkoHoAaTenbCcTBOM Poccuiickon egepaumm.



Cratbsa 42. YTpatuna cuny.

Cratbsa 42.1. [lonHOMOYMA BbICLUMX WCMOSTHUTENbBHbLIX OPraHoB rOCyAapCTBEHHON
Bnactn cybbektoB Poccuiickon Pepepaumm B obnactm 3awmtbl npas
noTpedutenen

BbICLUM  UCMONHUTENBHLIN OpraH rocyAapCTBEHHOW BracTU COOTBETCTBYIOLLErO

cybbvekta Poccuitickon depepaunn  oCyLLeCTBMASET MEPONPUATAS N0 peanusauuu,
obecneyeHnto n 3awmTe npas noTpebuTtenen n B npegenax cCBOUX NOMHOMOYMIA NPUHUMAET
onpeferieHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpebuTtenein, yCTaHOBIEHHbIX
3aKOHaAMW W  WHLIMW HOPMATUBHbLIMW MNPaBOBLIMW akTamMn Poccuinckom
depepaunmn

3a HapyweHne npaB noTpebuTenen, YCTAHOBMEHHbLIX 3aKOHAMW W  WHbIMMI

HOpMaTUBHbIMK MpaBoBbLIMKU akTamu Poccunckon depepaummn, npogasel, (MCNOMHUTEND,
N3roToBMTENb, YNONIHOMOYEHHAA OpraHu3auus Wnn yYnosHOMOYEHHbIW WHAMBUAYANbHbINA
npegnpvHuMmaTensb, nmMmnopTep) HeceT aAMMWHUCTPATUBHYIO, YrONIOBHYO nnm
rpaxadaHCKO-NpaBoOBYIO  OTBETCTBEHHOCTb B  COOTBETCTBMW C  3aKOHOOATENbCTBOM
Poccuiickon ®epepauuu.

Cratba 44. OcywecTBneHue 3awumTbl npaB notpebuteneir opraHamy MeECTHOrO

camoynpasrneHuns

B uenax 3sawmuTtbl npaB noTpebuTtener Ha TeppuUTOPUM  MYHULMNANBLHOrO
obpasoBaHNs OpraHbl MECTHOIO caMmoyrnpasreHns Brpase:

paccMmaTpuBaThb xanobbl noTpedbuTenen, KOHCYNbLTUPOBATL UX NO BONPOCAM 3aLUUThI
npas notpebutenen;

obpawjatbca B cyabl B 3awuMTy npaB notpebutenen (HeonpedeneHHOro Kpyra
notpedutenen).

Mpwn BbIABNEHUN NO Xanobe noTpebutena ToBaposB (paboT, ycnyr) HeHaanexawero
KayecTBa, a Takke ONacHblX ANA XW3HW, 300POBbHA, MMyLLecTBa noTpedbutenen wu
OKpy>XaloLlen cpefdbl HesamennuTenbHO u3Belwlatb 00 3ToM defeparnbHble opraHbl
WCMNOSMHUTENbHOW BNAcTW, OCYLLUECTBASAIOLIME KOHTPOSb 3a KayecTBOM M 6e30nacHOCTbHO
ToBapoB (paboT, ycnyr).

Mpuem Xano6 notpebutenen MOXeT OCYLLEeCTBNATLCA Yyepes
MHOroQyHKUMOHaNbHbIE LEHTPbl NPefoCTaBfeHNa FOCYAapCTBEHHbIX U MyHMUMNANbHbIX
ycnyr.

Cratba 45. lNpaBa obuwlecTBeHHbIX 0ObeanHeHun notpedbutenen (ux accouuauumn,
COI030B)

1. I'paxpgaHe BnpaBe 00beAMHATLCA Ha OOOPOBOMBLHOW OCHOBE B OOLLECTBEHHbIE
obbeguHeHusa notpebuTtenen (Ux accoumaumm, Cow3bl), KOTOPble OCYLLUECTBASKOT CBOK
AEeATenbHOCTb B COOTBETCTBUM C yCTaBaMU yKasaHHbIX obbeAuHeHW (MX accounauuin,
COK30B) 1 3aKoHogaTenbcTBOM Poccuinickon ®egepauum.

2. ObuwecTtBeHHble obbeguHeHna noTpebutenen (Ux accoumauum, corosbl) ONs
OCYLLIECTBIEHNSI CBOMX YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B paspaboTke obsasatenbHblx TpeboBaHun kK ToBapam (paboTtam,
ycriyram), a Takke MPOEKTOB 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbIX akTOB Poccumnckon
depepaunn, perynupyroLmnx oTHoLeHWs B obnactu 3awuTel Nnpas notpebutenen;

NPOBOAUTbL HE3aBUCUMYKO 3KCNepTu3y KadecTtBa, OesonacHoOCTM ToBapoB (pabor,
ycrnyr), a Takke COOTBETCTBUS MNOTpPebMTenbCkux CBOMCTB ToBapoB (paboT, ycnyr)
3aaBneHHou npogasuamn (U3rotToBUTENAMU, UCNONTHUTENAMU) MHOPMALMK O HUX;

OCYLLIECTBNATb OOLECTBEHHbIN KOHTPOMb 3a cobrnogeHnem npas notpebutenen u
HanpaBnsaTb B OpraH rocyAapCTBEHHOrO Hag3opa M OpraHbl MECTHOMO CaMOynpaBrieHus



MHpopmauuio o dakTax HapyLleHuin npas notpebutenen Ana NpoBeAeHUs NPOBEPKM 3TUX
aKTOB N NPUHATUSA B Crydae MX NOATBEPXKOEHUA Mep NO MpeceyvYeHuro HapyLlleHu npas
notpebutenen B npegenax NoOMHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B NMPOBEAEHMM
3KCnepTM3 no daktam HapyleHuin npaB noTpebuTtenenin B CBA3M C obpalleHuamu
notpebutenen. [llpn ocywecTBNeHUNn OOLIECTBEHHOTO  KOHTPONA  ObOLleCTBEHHbIe
obbeanHeHua notpedbutenenm (Ux accoumauun, cow3bl) He BhNpaBe TpeboBaTb OT
usrotosutenen (ucnonHwuTenen, nNPoAaBLOB, YMOMHOMOYEHHbLIX OpraHu3auun wunu
YNOMHOMOYEHHbIX WHAMBUAYamNbHbLIX MNpeanpuHUMaTenen, UMNopTepoB) npeAcTaBneHune
AOKYMEHTOB (BbINONHEHWE [ENCTBMIN), 00A3aHHOCTb NpeAcTaBfneHns (BbIMNOMHEHWUS)
KOTOpbIX No TpeboBaHWo NOTpedbuTens He yCTaHOBMNEHA 3aKOHOM,;

pacnpocTpaHaTb MHGOpPMauuMio O npaBax noTpebutenem M o0 HeobXoAnMbIX
AEeNCTBUSAX NO 3aluuMTe 3TUX NpaBs, O pe3ynbTaTtax CpaBHUTENbHbLIX UCCreAOBaHMIN KayecTBa
ToBapoB (paboT, ycnyr), a Takke WHyl WHdopmauuio, koTopas ByaeT cnocobcTBoBaTb
peanusauumn npae N 3aKOHHbLIX MHTepecoB noTpebutenen. MNybnvkyemble oOLLECTBEHHBLIMM
obbeguHeHuamMn  notpebutenen  (ux  accoumauuamMu,  coo3amu)  pesynbTaTbl
CpaBHUTENbHbIX UCCreAoBaHMI kKayecTBa TOBapoB (paboT, ycnyr) He ABNAITCA peknamMou;

BHOCUTb B (peaepanbHble OpraHbl UCMNOSHUTENbHOW BRacTu, OpraHusauum
nNpeanoXeHnsa O MPUHATUM Mep MO NOBLILEHUIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBIIEHNIO NPOU3BOACTBA U peanvsauMm ToBapoB (BbINOMHEHUS paboT, okasaHuA
ycnyr), no OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX
npeabsaBnseMbiM K HAM U YCTaHOBMEHHbIM 3aKoHogaTenbcTBoM Poccuiickon deaepaumm o
TEXHWYECKOM perynnposaHum obssaTenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpPoKypaTypbl U deaepanbHble OpraHbl UCNOSTHUTENbHOW BNacTy
MaTepuarnbl O NPUBMEYEHUN K OTBETCTBEHHOCTU NUL, OCYLLECTBASAOLMX NPOU3BOACTBO U
peanusauuio ToBapoB (BbINOMHeHWe paboT, okKasaHWe YCnyr), He COOTBETCTBYHOLLNX
npeabsasnsaeMbiM K HUM obf3aTenbHbiM TpeboBaHWAM, a TakkKe Hapylalwmux npasa
notpebutenein, yCTaHOBIEHHbIE 3aKOHAMU WU WHbIMA HOPMAaTUBHLIMW MPABOBbLIMU aKTamu
Poccuiickon ®epepauuu;

obpaLlyaTbCca B opraHbl NPOKypaTypbl C Npocbbamyn NPUHECTU NPOTECTbLI O NPU3HAHUK
HeJeNCTBUTENbHBIMU aKTOB dedepanbHbiX OpraHoB WCMNOSTHUTENbHON BMAcTW, akToB
OpraHoB MCMNONMHUTENbHON BnacTn cybbekToB Poccuiickon depepaumm M akToB OpraHoB
MECTHOro caMOyrnpaBrieHus, nNpoTUBOpeYaWmMx 3aKkoHaM W  WHbIM  perynupyoLwmm
OTHOWeHMA B obnactu 3awwutbl npaB noTpebuTenen HoOpMaTMBHbLIM MNPAaBOBbLIM aKTam
Poccuiickon ®epepauuu;

obpawjaTbCa B CyAbl C 3asdABMEHUSIMW B 3alUMTy NpaB noTpedbuTeneri u 3aKOHHbIX
WHTEPECOB OTAENbHbIX NnoTpebutenen (rpynnel noTpebutenein, HeonpenereHHoro Kpyra
notpedurenen);

yyacTBOBaTb COBMECTHO C OpraHOM rocyfapCTBEHHOro Hagsopa B hOopMUMpOBaHUU
OTKPbITbIX N OOLLUEAOCTYNHbIX FOCYyAapCTBEHHbLIX MH(OPMALUNOHHBIX pecypcoB B obnactu
3aWmMThbl NpaB NnoTpebuTenen, kKayecTsa u 6esonacHocT ToBapoB (paboT, ycnyr).

Ctatba 46. 3awwta npaB W 3aKOHHbIX WHTEPECOB HEOMNPeAeneHHOro Kpyra
notpedutenen

OpraH rocygapCTBEHHOrO  Haj3opa, OpraHbl  MECTHOro  caMoyrnpasreHus,
obulecTBeHHble 0ObeanHeHns notpebutenen (Mx accouunauuun, Cow3bl)  Bnpase
NPpeabsABnATb UCKM B CyAbl O NpPeKpalleHWM MpPOTUBONPABHbLIX AEWCTBUA WM3roTOBUTENS
(vcnonHuTensa, npogasua, YMNOMHOMOYEHHOW oOpraHusauMm WM YNOSIHOMOYEHHOrO
NHAMBUAYanNbHOro npeanpuHMMaTens, uMnopTepa) B OTHOLLEHWM HeonpeAeneHHoro Kpyra
notpebutenen.

Mpu yooBneTBOpeHMM Takoro ucka cyn o6a3biBaeT npaBoHApyLUMTENs OOBECTU B
YCTaHOBMEHHbIN CYy[OM CPOK Yepes CpeAcTBa MaccoBOW MHAOPMALMM NN MHBIM CNOCOBOM
A0 cBefeHusa notTpebutenen pelieHne cyaa.



BcTynuBlluee B 3aKOHHYIO CUy pelleHne cyaa O NpusHaHuM ENCTBUI N3rOTOBUTENS
(vcnonHuTensa, npopasua, YMNOMHOMOYEHHOW oOpraHusauMm WnM  YNOsSIHOMOYEHHOro
UHOVBMAOYANbHOIO NpeanpuHUMaTens, uMmnoptepa) NpPOTUBONPABHbBIMA B OTHOLLUEHMM
HeonpeaeneHHoro Kpyra notpebutenen obasatenbHO AN cyga, paccMaTpuBaroLllero McK
notpebutens o 3awmMTe ero npae, BO3HUKWWX BCNEACTBME  HACTyNneHus
rpaXkgaHCKo-MpaBoBbIX NOCMNEeACTBUA AEWCTBUMIA U3roToBUTENSA (MCnonHuTens, npopasua,
YNONHOMOYEHHOM opraHusauuun nnu YNONHOMOYEHHOIO NHONBMAOYaNbHOMO
npegnpuHuMaTens, uvnopTepa), B YacTh BOMNPOCOB, UMENX N MECTO Takue AeWCTBUSA U
COBEpLUEHbl NN OHWM u3rotoBuTEnem (MCNoNHUTENEM, nNpPOAABLIOM, YNOSHOMOYEHHOM
opraHusauuemn unn  YNONHOMOYEHHbIM nHOnBMAYyarnbHbIM npegnpuHUMaTenem,
UMMOPTEPOM).

OpHOBpPEMEHHO C YAOBMNETBOPEHMEM UCKA, MNPEeAbSBEHHONO OOLECTBEHHbLIM
obbeanHeHnem notpebutenenn (Ux accoumMaumen, COK30M), OpraHamM MECTHOro
camoynpaBsfeHns B UHTepecax HeonpedeneHHoro kpyra norpebutenen, cya npuHMMmaet
pelleHne o Bo3MelleHnn obLlecTBeHHOMY obbeanHeHnto notpebutenen (Mx accoumauumm,
COl03Yy), OpraHamMm MEeCTHOro caMOyrnpaBIieHUA BCEX MOHECEHHbIX Mo Aeny cyaebHbIX
n3gepxek, a Takke UHbIX BO3HUKLIMX 00 obpalleHns B Cy U CBA3AHHbLIX C PAaCCMOTPEHNEM
Aena HeobxoguMbIX pacxofoB, B TOM YWCfe pacxXO4oB Ha MpoBedeHue He3aBUCUMOW
3KCMepTM3bl B Cryvyae BbISBIEHUS B pesynbTaTte MpoBeSeHUs TaKoW 3KcnepTusbl
HapyLeHuns obsa3aTenbHbIX TpeboBaHuin K ToBapam (paboTtam, ycnyram).

MpesngeHT Poccuitickon Pepepaummn B.EnbunH

Mocksa, [lom CoseToB
7 dpespans 1992 roga N 2300-I



